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wowlignipni i

CommonSpirit-h Junwyupdwbt punupuljwiunipjul Finance G-004 Zwphyutph
ubpyuyugnid b hwjwpwgpnid

bPusytu tjupugpyuséd £ CommonSpirit-h junwjwpdwbt punupwljutinipjut Legal G-003-
nud’ Shtiwbuwljut wewlgnipmnil (Shiwbuwlju wewlgnipjul punupuljuintpnih),
nu CommonSpirit Health-h, U hp hwpljuquunyws nipupwisnip ninnujh dwubwgninh 1
b hwpljuquunygws nniunp pukpnipniuttph 2 punupwljwinipjniub k, npnup
swhwgnpsnud ki hhulinuiinguyhts hwunwnnipyniip (wyunthbn wewtdhlt npuybu
CommonSpirit hhjwinwinguht juquuljbpynipiniy, hul thwuhtt' npuybu CommonSpirit-
h hhywtnwungujhtt juquuljipwynipniutp), npykugh wnwtg pnpuljunipjut pnjnp
hhJwunubphtt mpudwunpk snnuyougnipjut puwdp b pdojujut mkuwtlynihg
wthpudbtown ptwdp (htyybu vwhdwdws L dhutwbuwlut wmpwljgnipjut
punupuwlwinipniind b wjuntn, npp Ynsynid £ EMCare) CommonSpirit-h
hhjwinuingujhl hwunwnnipmniiikpnd wiluh hhjwinh $htwbuwlub
Jdwpnnnibwlnipinithg:

California-h wju hwbjJudp (Zwuybus) thwuwnnid E CommonSpirit hhjwunwunguyht
Juquulbpynipnituubph hwdwywnwupuinipniup hhwunwungubph wppunp
quugnyugdut punupwlwinipjut htwn, npp ipydws k California-h Unnnowwwhnipjub b

1[11111111111[1 dwutwdninp npbk Ynpynpughw b nph dhwl Ynpynpuunhy winudp jud dhwly pwdubunbpp
CommonSpirit-u £, htsuku twl Dignity Community Care-p’ Colorado-h pwhnyp shtwwwyinnn ynpuynpughu:

2'}mump puybpnipniup Jepuwpkpmd £ npbt juquulkpynipjut, (huth gu swhnyp htnwwyunnn jud owhniyype
shiinwytnnn, npnid mpquih dwubwgnint nibh jhugnpoipmnit’ pwbwlbm wyuhuh jupwudupdub dwpdih
pytwpuwt  ppwynip mbbkgnn winuwdubph hhumt wnlnup (50%) Ywd wydbht Jud wnmuhuh
Yuquuytpynipiniunid wophuinud E pykwpydw hpwynip niukgnn whdwig hhunit mnlnup (50%) jud wybkht
(opp hwunwnymd £ winwdnipjut jhwqnpnipniutubpny Jud wpdbpnptpny, npnup npnponidubp Juyugubint
npnpwljh thwqnpnipnit ko nnwhu ninnuijh thnjujuywulgdus juqdulbpynpjutp) jud npuk juquultpynipnl,
npnud nnuunp pualbpnipiniit nith wynwhuh thwgnpnipmnit jud pytkwpdwt hpuygntbp:
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wijunuwignipjut dwuht opkiugppnid (Fuwdhuutp 127400-127446): Unyju thuunwpnpenid
CommonSpirit hhjwinuinguyhtt juquulkpympmnitutph pnnp hpnudubpp yepupbpnid
ki California twhwtignid qunuynn pnidhwunuwnnipniiubpht: Gpk unyu ZuykjJush nplk
npnyp hwljwund k jud sh hwdwyuwunwupwiunud Shttwbuwjut wowljgnipjui
punupuwluinipjut jud CommonSpirit-h junwjupdwt punupwljutinipjut Legal G-
004-h' Zwppijibph bkplhugugimt i hujwpugpdwinplt gpnyph, wupw uny Zudbp]wsh
niuh ghpuljuynipjnit:

l. uuzuuunpruuer

Pupbgnpéujuit fpbudpywbwlnid £ yuwhwbetbphtt hwdwywwnwupwing hhquunubpht
npudunpnn (hupdtp $hiwbnwljui wewlgmpnih (wyuhliph' 100% qhns), nph wquuinnid
E hpdwunht jud tpw tpuohuwynphtt hpwjuwunt swnwynipniuttph tjundwdp pojnp
dhuwmtivwljutt yupuuwynpnipniiubnhg: Fupbkgnpdwljub juwdpp sh iwqbgunid
qnuiwph ywihp wnjuynipyut pypnud, npp upnn kEppnpn Yondp wwhwbgly
hhJwunhtt npudwnpynn hpwdwunt Swnpwynipjniiubph nhdwg ydwupknt hwdwnp: Unyh
punupuwluinipjut ttppn Fupbgnpswljub puwdpp mwpptpynud £ qlinstphg fud
dhumtiuwljutt mpwljgnipjut wy] ditkphg tpwting, np pttwplynid £ htmtiuwljue
wowljgnipjut Spwugph opowbwmljubpnid npudwnpywé gnidwnph hwoyh dhwgnpnhg
wpnnenipjudp hpudwpykint hwpgp (Pupkgnpsuljut atwdp) b tuppbpnipeinta
hwoyh dbwgnpnhg dwuttwljh hpwdwupdw (qbnskp fud dhttwbuwjut wowlignipjut wy
Alkp):

Qbnsyud jutiudp tywtwlnid £ wwhwbetbphtt hwdwwwwnwujupwing hhywtnubpht
dwubtwlh dhtwbuwjuts wowlgnipjutt npudwnpnid, npt wquunnid £ hhywunht jud
tpw Epwohiwynphtt hpwuwunt Swpwynipniubph tfundwdp $hrwbvwljui
wupunuwynpnipjniubph Jdupdwb dh dwuhg: Qbnsyws jutwdpp sh iwqbgunid gnidwph
swithp wnljuynipjui nhupnid, npp Yupnn Eyuhwbeyty kppnpn wbdwhg hhquinhi
npudwnpynn hpuwjwunt swowynipniaubph nhiwg Jduptnt hwdwp: dhtwbuwljut
wowljgnipjut Spugpnid sukpunyws qlinstpp unynpuljub qinstp kb, npnig hwdwp
nhubtp dupnibwlnipjut Jpu hhdudws sk:

Uwphkjnt hhdtwmui Swjuubpp hbnlyw) swihiubphg Bu. ppwjupwth b npu vyuuwpdwt
Jdwp jud Jupdwydwp, utinting b jEuigunuyht hpbkp, §nuntbw) Swpuukp b hEpwnu,
hwgniunh qunid, pdojujutt b wmnwdtwpniduljub J&wpubp, wmywhnjwgpnipjntl,
nupngh ydwp Jud tpEuugh ppbwdp, Epkjuwgh jud wdniutine whdbunubp,
npwbuwynpuuht b wjnndbpbiugh swutp, wyy pynd’ wywhnjwugpnipniy, phqht b
JbEpwunpngnid, wywnhlh ydwptbp, (qugp nt dwppnid b wyp shtwpiwntuws sSwipuukp:
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Cunnwthpp Ukpwenid E htug hhgwunht b. (w) Swutnip (18) mwpkljwb b wdkih pupdp
wnwnphph wbdwbg, wdniutni/ljung, qnigpuljipng, htiyw bu vwhdwbws k California-h
ptnwtbklwt opkiugpph 297- pn pudunid, b hish puwmdkly (21) mwpkljub pbtwdwnnt
tpkuwitph hwdwp wijwp tpuithg tpubp wupnd ki nwbp ph ns: p) Uhush nwutnie
(18) mwupkljwt whdwhg, sunnh, ptwdnn hwpuquuntph b $unnh fud pttwdnnh
wqquljutth puwtdkl (21) muptlwihg thnpp wyy Epkjowtutph hwdwp:

Cunwubljub Ejudninp nhunnh b phunnh pinwthph ponp winuwdubph hwdwp npnoynid
t hudwduyt Aiwthnjudud b £oqpundwsd hwdwhuunh Eyudinh IRS-h nwhdwidwi:
Ppujuwumpnitip vwhdwubjhu hhywtnwingp Jupnn L hwygh wntl) hhquunh
puwnwthph «aqpudwuljut wnhjubpp»: Uwluwyt wyng npnonudp juyugubihu gpudwljui
Uhongubipnid skt tkpwrnid JEuuwpnywluyhtt b Lippht Bjudnunttph optiugpph
yujdwbttphtt hwdwywnwupwing hbnnwdgqusé hnphwnnigdw spugpbpp, fud
htwnwadqué thnjuhunnmigdwt shwunwngwé spuqptpp: Fugh wyn, hhwunh pitrnwthph
npudwlut dhongubph wnweohtt nwup hwqup nnjupp (10,000 UU'L nnjup) sk hwolh
wnuynid hpwywunipjut htwpwynpnipiniup npnobihu, htywbu twb hhywunh
ptwnwthph npudwlwt dhgngukph 50%-p whwp k hwoyh swntgh wnweht 10,000 UUL
nnjuph ywthny:

Shtwttuwlub wowljgnipni ywbwlnid k pupbgnpsujut utiwdp, qlinsyus patiwdp b
dhtwmtnmjus wmowljgdw wy) dikp, husytu tjupugpdus Eu unyb ZudbJusnud:
dhtwuwljut wowljgnipjniup 2b ukpwnnid.

° Uuhnyu wupuptpp jud withniuwh ydwpubpp, npnup juquuljipuynipiniiup
qpuigh] Enpybu Ejudnin, vwljuyt nnipu £ qpl) hhwnh Ynndhg sydupdui
wyuwndwneny, jud npytu tpywsd hhywunubpht btdwb Swnuwynipinitubph
npudwnpdut swhubpp,

° Medi-Cal-h jud yhwnwlwt wy) Spugnpbph sppwtwljutpnid jud Medicare-h utippn
npuwdwnpynn pubwdph dwhiubph b nputghg unugdus Ejudnh nuppbpnipniip,

° bPupunipny fwpnidp jud wpwug Jdwupdw qbnstpp, jud

° Swljugwé tppnpy Ynnuh Jdwpnnubph htn yuydwuwgpuyht &ogpuinidubpn:

Owip hpwyhdwlh hwdwp twppwnbudws qhnsp (pugnighs qtins k, npp npudwungpynud |
hhJwunht, nd hwdwywnwuppwind £ uinnpl tpdws swthwthputpht:

Medical-h Uké dSwhiubp yuwhwgnny hhywiunt wtd k, np nith pdojuljut
wywhnJugpnipinit b hwdwywnwupuwtnud | htnbjuy Eplne swthwuhoutiphg dkyht. w)
CommonSpirit hhjwinuungujhtt juquuljkpynipmniinid wthwwnh Ynndhg juwnwpyny
nwpklwb swhiubpp ghpuqutgnid G hhquunh pupwghy ptunwtkljut Ejudnh
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Jud plunwbiklwh Ejudinh 10%-p jupjws tpuithg, ph np gnudwph Eunfbjh gusp
twpnpny mwutbpyne (12) wdhubph uupgwspny, jud (p) wmthwnh nuptlub pdojuljut
dwhuubipp ghpuqugnid Eu hhquunh punnwibkjuwt Gjudnh 10%-p, tpk hhdwunp
ubkpyuyugunid £ hhyuunh pdojuljut dwhuubph thhwuwnwpenpbpp, npntp Jdwpybky ko

hhJwunh Yuwd hhywunh pvnutithph Ynnuhg twpanpn nwubbkplne (12) wdhuttph
pupwgpnid:

Nnoundhwn Jdwpdwt yyuip yupdwt ptyuyus wjwb £, npnbkn wduwju
J&wpnidubpp juqunud G ng wdbih, pwt Uk wduguw hwdwp twpwnbugws hhquiinh
plnubklwi Eyudnh 10%-p” hputwub jiuwlwi Sujuubph yqwhndibpp pugunking
htwnn: Unyu ZudbkjJwény hpwdwunt hhwunutpht oqgubint hwdwp CommonSpirit
hhjwunuinguyhtt juquultpynipniuutph Ynnuhg wnwewnplyny Jdwpdwb punjuyudus
wuutukpp whwp k (hukt wnnlnu:

II.  CALIFORNIA-P $PLULUUYUL ULQUUSNPE3UL OfUA 't NMUZULLALEMT

Unyu ZuykJush htnlyuw) wuwhwbeubpp Yhpwnynud i California twhwtgh
CommonSpirit hhjwinuungujhtt juquulkpynipmniinid Swpwynipnibiubp utnugnn
hhywunubph tjundudp:

A. Pupbqnpdurljui utundp (FPL-h Uhitsh 250%)

Snipwpwsinip hhywrn, nph ptnwtbjut Ejudnunp hwduwuwp £ FPL-h 250% -hu fud
npuithg gusp E, wyn pynud’ wpwig vwhdwbwthwluwl, guijugus swyuhndugpusd
hhJwun jud pdojuljmt Uks dwpiubip yuwhwbenn hhywtnu hpwyniup niuh gutjugus
tppnpn Ynnd(kp) hg unwbuy pupbgnpswjuis ptwdp tpw hwpyh duwmgnpnh 100% qbnsh
suthny hhjwinht wpudunpdnn hpujwunt Swpwynipmiiibp vinwbum ghiug
Jdwpnid juwnwpkjnig htinn, wnjujnipju nhupnid:

B. Qtnstp wwywhnjugpywé hhywunubph b pdojuljut ks dwjuubp yuhwbenn
hhjuimutph hundwp (wuluu jud hunjuuwn E FPL-h 400%-hi) b Jdupdwt
punwyi]ws wyubbp

Suwiljugusd wywhnjugpusé hhywin jud pdojuljut Uks dwhuubp wuwhwienn hhywin,
ny sh jupnn uinwiwg pupkgnpsuljul pbwdp Jhpp tows (A) wuppbpnipjui

wuwjdwuubph hwdwdwygl, b nd ptnnwikljut Bjudninp yuljuwu jud hwjuwuwp £ FPL-h
400%-ht, hpuJuun  unwiug qinsws jubudp” hhdwinh §nnuhg unwg]us hpujuunt
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dwnwynipiniutitph b whwnnlnu Jdwupdwb punjuyudus wyjuwuubph nhdwg: Uju qbnsus
hutwdpp juwhdwbwthwlh hpwuwunt swnwynipniutiph hwdwp wituwnn dwpnidu
wju gnudwph swthny, npp (i) Yihuh ny wdbih, pwb wyt Jdupdwi gnidwpp, npp
CommonSpirit hhjwinuiungujhtt juquulkpynipniup pupkundnpbt wtjunud k
unwbiw] Medicare- hg, Medi-Cal-hg jud yhwnwljui hnqubwdnpnipjudp
wnnnowwwhwljut wy Spuqphg (nphtt dwutwlgnid £ hhyutinuingp, nptt wdkuwdbst )
dwnwynipinibtibp dwnniglint nhdwg, b (ii) pninp nhypbpnud, ny wybih, put AGB-u
(husyhu vwhtwigws t Shtwbuwljwmb wowljgnipjul punupuljwinipniinu)’
hhJwunht dwwnnigynn hpuwjwunt swnwynipiniutibph hwdwnp:

Zujnh hhdwt Jpu ndju) qbinsgus ppuwdp uinwignn hhywungubphtt junpudwnpygh
wwnnynu ydupdwb ptyuydus wiwb, npp poy jrnw dudwbwlh pupwugpnid Jdwpky
qtinsyus gnidwpp: CommonSpirit hhuwunuiunguwjht juquultpunipiniut nt hhdwunp
whtwp Eyuydwtwynpytt Jdwupdub wgyuh gquydwbubph dwuht b hwpydh wnubh
ptnwtbljwt Ejudninp b wyptnt hhdtwlwt swpuutpp: el CommonSpirit
hhjwununguyhti juquultpynipjniut nt hhgwinp skt jupnn yuydwiuwynpyty
Jdwpuwt wjwth onipg, wmuyyw CommonSpirit hhywinuiungujhtt juquuljkpuynipniup
whwnp t uswljh Y§wpnidbph ubjudhn wjub' dudwiwlh phpugpmd qhnsyus gnidwph
Jdwpnuup pnyy) munt byunwlny:

C. Lpwgnighy smuyuhnjugpyus qtins (FPL-h 400%-hg uwidty b FPL-h 500%-ht
hwjuuwp jud nputthg wuljuiu)

Suwiljugud wywhnjugpus hhywin jud pdojuljut Uks dwuubp niubkgnn hhywn, nid
ptnwtbljub Ejudnint wyk) k 400%-hg, puyg wulwu jud hwjwuwp k FPL-h 500%-hg,
Yupnn k oquily qinsyws futdphg hhjutinh b y&wpuwh plnjuyigws wjwih Ynndhg
unwgyuwd hpwjuwunt swnwjnipiniutbph nhdwg: Qnsp juuhdwiuwthwljh wyt gnidwnpp,
npb wluuynud k, np hhjwinp whnp Eygwph ns wib], pub jhpunkjh AGB-u:

NMwhwtoh nhypnid qbinsyusd puiwdp unwgnn guujugus hhywunh junpudwnpydh twb
wtuwnnynu ydupdwb phyuydws wywib, npp poyp kEnwjhu ydupty qbnsgus gnidwpp ny
wykph, pwl Epkuntt wdugu (30) dwdwtwljwhwnywsnid:

D. Owlup hpuhdwlhh hudwp bwpuunbudws jpugnighs qbnstp

ZhJutnp, nd unnwtnid E qlnsgws fpttwdp, puyg (1) nph yupunuwynpnipeiniup phnliu
qipuquignid £ 30%- p’ (w) ipw pinubklwh Hjudnh gniduph b (p) bpu ppuduljwi
Uhongutinh, b (2) n htwpunfnpnipynit ynitih &wpkint hp hwphyp, hywybu wupqyby £
wyjyhuh gnpénuubkph YEpnidnipinithg, husuyhuhp bt wpwohlw nwupyu hwdwp
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hhJwunh pnnwhph juthiwntuynn Ejudninp b wnju jud vyuwuyng
pniduyuuwpiuwt wwpunwynpnipniubtpp, npntp jupnn Eb mpudwnpdby dwtp
hpwyhdwlh hwdwp twhpwnbuguws jpugnighs qbnstph mbkupny: Owuip hpwyhdwlh qbnsp
npnokihu CommonSpirit hhywtnuwiunguwjhtt juquuytpwynipniup hwpydh sh wntbkny
npuuynpduws Yhhuwpnywluyht Spugptph vhongutipp Lkppht Bjudninubph
opkuugpph ubkppn, npntp gnpénid Eu thnjuhwnnigdwut yjuwuttph npnodwt jud
htwnwdquut dudwtwl:

Gpt hhjuwunp hwdwwywwnwuppiwtnid £ hpuwdwunipjut pnjnp swthwhoubpht, wyw tw
Junwbw swip hpwyhd&wlh hwdwp twpwnbtuws qtns, npp Juguqtguh hhywunh
unutdiwd wwpununpnipniip ns u]k) put 30%-ny (1) hhjwinh phnwiklub Budnh
gnidwph b (2) nppudwljub vhongutph:

Unyju ZuybjJush ttippn hhywinp Jupnn kbl vinwbtiug qlinstp jud hpwdwpnudubp,
tpt hwdwupynud £ woplwt jud dudwbwljuynp ptwlhs, jud tph tw dwubulgnid k
whwwwhnyubph hwdwp twpwnbujws puotiwght, twhwiquyht jud nknuljut
Yupwupnn jutiwdph spugphb:

E. Zudwhwurt Swhubph Yhpundwh vuhdwbuthuljnud

Unyu ZuydbkjJusénid pungpldus guujugus thnjuhwwnnigynn jpuwdph hwdwp (jhuh
wthbwnwdghih pdojuljut ogunipinil, ph pdojujutt mbuwulnithg wuhpudbown futiudp)
CommonSpirit hhjwinuungujhtt juquuljkpynipyut Ynnuhg htwuwju
wowljgnipyuit hpwyjwunt uwhdwigwsd hhquunhg qutidynn qnin gnidwpp wkwp k huh
wybkih phs, pul tdwt jptwdph hwdwp twpmnbugws hwdwhiunt swpubkpp: Uju
gnidwpp hwuuwn Y1htuh wyu gnudwnpht, nph hwdwp hhpquint wadwlu
wunuwuwbunympnih Ejpmud’ popnp Ypdunnnuditkpp b qlnskpp §hpunkjnig htwnn
(ubpunywy unytu ZuykJuény twhpwnbuws qbnskpp), b wwlwu Yihth
wywhnJuwqgpnnutph Ynnuhg thnjuhwwnnigynn gnidwpttphg: Ujg gnidwpp sh ukpunnid
wyyuhn]uqpnnh §nnuhg Jdwpiwh ipulu gnudwupp npuybu wyyuhn]ugpuljul
dwslnyph yuyuw: Zuykwsh ubkppn thnjuhwwnnigynn pptwdph hwdwp CommonSpirit
hhjwununguyhti juquulbpynipjut Ynnuhg nnipu qpus hwoyh punquspnid jupnn
Et oy wyn ptwdph hwdwhiwnt swpaubpp b hpwnt] yujdwbwugpuihtt tyuwuwntbp,
qinstip ud hwiwwnh Swhubph ifugkgnidibp wyt wuydwing, np thwunwugh
gnidwpp, nph Ydupdwt hwdwp wthwnt widtwljut yunwupwbwnynipntt | Ypnud,
wbtwp £ wybih phs 1huh, pwt wyn ptwdph nhiwg ydwpynn hwdwhiunt swhiubpp:
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F. Cuwuy oqunipjut pdholjukinh Swnwympniuutp

Swiljugwd snwy pnidoqunipjut pdholy, npp sy pdojuljut ogunipnit k
npudwnpnid CommonSpirit hhpyuwinwungujht juquuljbpuynipjut snnuwoqunipyut
hwunwwnnipjniunid, qbinskp jupudwnph swywhnjugpus b Uks pdojujut Swpiubp
wwhwuenn hhyuunukpht, nyptp FPL-h 400%-hg guén ki jud hwjwuwn:

G. Zuwohdubkph ubpjuyugiwi b hujuwpwgpuwi gnpénnnipiniuatitp

1. Zhwunubph Jud tpupjuwynputph Ynnuhg hwuwubh qtnstph
Jhpwpnidhg htwnn gutljugusé sydupdus duwgnpr, Epk wnyhuht Yu,
Jwpnn E ninnnpy ) hwjwpwgpnudubph pwdht: 2ddwpywsd
dbwgnpnukph gény hwjwpwgpdw gwupbkpp Ynunupbku dhtish
dPhumtiuwljutt mpwljgnipjut hpwjwunipju Ypptwlwt npnydws
Jujugnidp: CommonSpirit-h ny Uh hhwununguht
Juquulbpynipinit sh hpwjuwbwguh jud pny) sh mw hwjwpwgpdui
qnpswluympniutkpht hpuljwiwght) nplit ECA twipwl. (w)
nnowdhwn owup gnpdwunpkip, kpk hhjwunp hwdwywnwupwiunid k
dPhtmtiuwljutt mowljgnipjutr yuwhwteoutphtt Jud (p) hhywunh wnweht
hwjnnupwpnipjut niquplnidhg htinnn 180 op wig: CommonSpirit-h
Zuphyubtiph tkpjuyugdwut b hwjwpwgpuw punupuljutinipnip
wbkwp Ehwuwtbkh huh hhpyuwinwiungujhtt hwunwnmpyut juypkon:

2. CommonSpirit hhjwununguyhtt juquuljtpynipniup yhwnp £ gqpuynp
hwdwdwjunipjnit vinwbtw hhywinuwiunguwjht npiphnnpuljwt ywwpwnpkpp
hwjuwpnn guujugws gnpswljunipiniithg, np tw jhudwywnwupuwith
CommonSpirit hhjwinuunguyhtt juquulkpynipjut vnwinupntpht
b gnpstjulipyh oppwttmyht: Unyyt hwdwdwjtwghpp whwp k
wwhwlgh, np CommonSpirit hhjwunwunguyhtt juquulbpynipjut
wupupkph hwjwpwgpnidubpny qpunynn dwubtwdyninp, nniunnp
putpnipniup jud wpnwphtt hwjwpwgpniudubpny qpunynn
gnpdwljwnipiniup hwdwywnwuppwith CommonSpirit
hhjwununguyhti juquulbpynipjut npowdhwn Jdupdwi wyjwth
vwhdwidwp b Yhpwodwp, husybu toquws E unyu Zudbpdusnud:
Zhjwlinh yupunpp whnp EJudwndh dhuyt ywpnph qunpnht wyt
wujdwbttpny, npnup hwdwwywwnwuppwinud Eu California-h
Unnnowyuwhnipjut b wudunwignipyut dwuht opktiugpph 127425

pwduht’ puwn thnthnpum pjub:
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3. CommonSpirit hhjwunuungujhtt juquuljipynipniiup jud wy
hpwywhwenpn puljipnipiniup, npp hwinhuwbnid E CommonSpirit
hhjwunuinguyhtt juquuljtpynipjut dwubwgninp jud nniunp
plytpnipitp uniyi Zunbjdwsh hpwywunt hhdubnubpht websynn
pupbgnpswljwb pptiwdph Yud ginskph Ydwpdwi gpnygpitph hwdwawgi’
syhwnp L ogunuugnpsh yupwnph swhny wotwunwyuwpdh yuwhnwdubpp
Jud hhutwljwh phwlupuih tjundudp wpgyuupitph Yhpunnodp
npytu sydwupus hhjutinunguwjhtt hwohyubp hwjwpkint dhong:

4. Zujwpwgpuub gnpsuwjunipnit jud wy) hpwjwhwenpn puljkpnipent,
nnpn sh hwiunhuwtunid CommonSpirit hhywtnuingujhe
Juquuljbpynipjut gniunp pujbipnipenit jud dwubwdniy, wyu
Zuybyush pupkgnpéwljut ptwdph Jud qbnskph Jdwpdw
npnypltph hwdwdwyt' nplt hhjwinh htwn gnps niikiwhu sybwp &
oquuugnpsh wupwnph swthny wonwnwywnpdh yuwhnidubpp jud
hhulwuit phwlupuih thundwdp wupghpubipibph Yhpuenidp npuybu
sydwpyud hhuunuiunguwjhtt hwohydubp hwjwpkint dhong:

5. Lwjupw hhywunh nid hwjwpwugpuw gnpénnnipiniutbp ujubip jud
hhywinh wwpupp yupnph guinpohit Juwnk)p CommonSpirit
hhjwunuunguyhtt juquultpynipjniup hhquunht wyhwp £ npudwnph
dhtwminmjur mowlgnipju Ukl wy) nhunid b hunnwl nt wjuhwyin
qpuynp sSwunigughp, npp wupnibwynid £ hEnbyjugp.

(@) Zwjwpwgpnidutpht thnpuwtgynn jud Judwnynn huygh
ubpjuyugdut vyuwuupuuwt wduwphyp jud wduwpdbpp,
wju Junnygh wudunudp, nphtt Jepugpynid jud Judwnynid
E wupwupp, hwjnwpwpnipiniup, npny hhywunht
wnbnkjugynud £ hhquiunuingh dwtipudwut hwohyd unwbwnt
dwuhl, swnwnipniuiiph dwnnigdwt yuwhhu
hhjwunuingmd qpuigqusé hhywunh wnnnonipjut
wyuwhnjugpnipjut wyutth wtdwinwdp b nkuwlp jud
hujnnupwpnipinit wyt fwuhl, np hhywbnwungp snith wyy
wnbknjunynipiniup, b wduwphyp jud wduwpybpp, Gpp
hhJwunht ujqptiwybiu niquplyb) £ swunigughp
dhuwmtiuwljutt ogunipjut nhukint dwuht, wduwphyp fud
wduwpytpp, tpp hhwunht nquplyby £ dhtmbuwlue
ogunipjul nhunidp, b, wmthpwdbownnipjut nhwypnid, nhunidh
JbEpwpkpuy npnodwt juyugdwt wduwphyp:
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(c)

Zhjutinh hpwynitiptitiph JEpwiptpuy wwpg 1kqyny
owpunpyus wdthnthnidp hwdwdwjt wyu hnjwsh, Rosenthal-
h wwpuptph hujuwpwgpdwi wpnwp gnpstjultpyh dwuh
opkuph (Runuwpughwljut opkuugnpph 3-pn pwduh 4-pn dwuh
1.6C ytpuwghp (1.6C) (ujuwd 1788-nn pwduhg) b wwpwphkph
hwjwpwgpdwt wpnup gnpstjuljbpybph dwuht pustwght
optiph (Uhwgju Lwhwqukph opktugpph 15-pn JEptwgph
41-pn qilup V Bupugniju (ujuws 1692-pn puduhg):
Udthnthwughpp wyhwnp E tkpunh hwynwpupnipinit wji dwuhl,
nn Unlwnph hwpgtpny nustiwghtt hwbdtwdnnnyp juwnwupnud k
nuotwyht opkpp:

Ukpwntp htnlyw) hwynwpwpnipiniup jud gubjugus wyg
hwjnnupwpnipinil, npp ywhwueynid L California-h
Unnnowywhnipjut b wudunwignipyubt dwuht opktiugpph §
127430-h thnthnjunipjudp. Lwhwuquyht b nuptwyht opkupp
wuwhwbonud E, np ywpwnpbp hwjwpnnubpp dkq Jepupbpyte
wpnwpughnpbkt b wpgbimud £ yupunp hwwpnnubpht Ytnsd
huynnupwpnipniubp jud ppuntpjut uywuntwhputp
Junwpk] Yhpunkin] whyupkon jud winjugb)junup b ny
yuwwnywd hunnppuljgnipini niuktiwy Eppnpn Ynndbph b,
wyn pYnid dtp gnpéwnnih hkn: Fugunnipjudp wunynp
hwtquuwptbtph, upwnp hwjwpnnubpp jupnn bu sfuuy
dkq htwn wpwynwnjui 8:00-hg wnwy Jud tpklnjui 9:00-hg
htwnn: Unynpupwp ywupunp hwupnnp dkp yupwnph duuht
wnbknkjuwnynipniup sybwnp £ npudwnnph npbk wy wudh, ny
Atp hwunwpwtip jud wdniuhup/fhtp sk: Mupunp hwjwpnnp
Jupnn E juwyb] Bl wy) wkdh htwn, npytugh hwuwnwwnh dkp
gquuybnt Juypp jud punuljut ydhnp junwpbine
tyuwwnwlny: Mupwupkph hwjupdwb gnpénnnipjniiutph
dwuhtt dwipudwuttph hwdwp jupnn Ep juwdt) Twotught
wnbwnpujhtt hwtdtwdnnnyh htwn 1-877-FTC-

HELP (382-4357) htnwjunuwhwiwpn] jwl wnguig

www.ftc.gov»:

Zujnupwpnipinil, np nupuspnid Jupnn b hwuwubh (hubk

ny wnbwnpujhtt Jupyuyhtt funphppundulju
dwnwynipniutbp:
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6. dkpp upqusd G)(p), 5)(q) b (5)(n) Ywnkph Ynnuihg yuhwigyny
dwiniguqpht twb whwp k nintlgh nplik thwunwpnine, npp tonwd £, np
hwuwpwgpdwb gnpénnmipniuubph dkjtwpl Jupnn L nbnh niibiwyg:

7. (G) wuppbpnipjut quwhwbotbpp Jhpwunynid Eu hwjuwpwugpdui
gnpéniubinipjudp qpunynn Junnygh tjundwdp: Gpl CommonSpirit
hhjwunuinguyhtt juquuljtpynipniup tpwbulnid jud Judwnnid
wupupp Uk wy] jupnygh, wyw ywwupunwynpnipniuubpp jhpunyt
Junnygh, wyn pynid hwjwpwgpdudp qpunynn gnpswljunipju
ujuundwdp, npp qpunynid £ ywpuptph hwjwpwgpdui
gnpontubnipjudp:

Ml ZBhJUUYILEE $huULUUYUL UQUUESNRE3UL UUURL OULNRSUSGP

A. NMupq 1kqyny swpunpius wdthntwugph pypughtt yuwdbiu: CommonSpirit
hhJwunuinguyhtt juquuljtpynipjniup jdunigh b junkntjuguh hhyuunht
Shiwbunwui wpwligmpjub punupuljuinipjui YEpupkpjw) upuewplykingd
hhJwunubpht swunpwiw) Phutwmtuwljut wowljgnipyut punupwljuinipjut
wwnq 1kqyny tkpjuyugjus wdinthugph pnpught yundkuht npybu
punnidwi jud nnipugpdwt gnpépipugh dwu:

B. Zwohy ubpjuyugubint qgnpépiipugh dudwbul] Shttmbumljuts wmgwligm pyu
punupwljuimpjut twuht Swtnigughp: Owinigughpp whwnp £ wnpudwunplh

uyuuwpiuwt dudwbwly, tpk hhwunp ghnnwlhg kb wyn wwhhu h Jhdwlyh £
unwbw] qpuynp dwbnigughp, hisybu twl npyku npnipugpnidhg htinnn

Ukpluyugynn hwsyh pungusph duu” CommonSpirit hhjwinwinguhl
Juquultpuynipiniup jpipupwisinip hhuunh whwp L npudwnph wjthwyn
qpuynp sSwunigughp, npp whwnp £ yupnitwlh Shttwbuwljut wewlgnipju
punupuwljwinipjut hwuwtb hnipjut Jepupkpu) mbnEjuwnynipni:
(Zmphyukph tkpjuyugdwt hwynwpupugptph hin juyyws swuniguqptph
wnusynn [pugnighs dwtpudwutbph hwdwp punpnud Eup swtinputiug
CommonSpirit-h junwjupuiwh punupuljuint pjui Legal G-004 thwuwnwpnphl
Zuphyakph GEphugugnid b hujuwpugpnid)

C. Shtwtuwfjui wewlygmpui punupuluimpjut Jipuptpuy hpuywupuljus
dwtimgughp: CommonSpirit hhywinuungujht juquuljipynipjut
dhumtiuwljutt mpwljgnipjut Spugph dwuhtt Swtinigughpp b uny
punupwjuinipjul wwpq (kqyny gupunpus jupd wdthnthwghpp bwb wyhnp
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E CommonSpirit hhjwunwunguhtt juquuljipynipjut nkuwtbh quyptpnid
wnbknunnpyky, npnup hwuwbh G wygkniubpht, tkpunju) htnlyw) pnjnpp.

e Cuuy oqunipjul pudwudniipnid,

e uphyubkph ubpjuyugdut gpuubkiyulnid,

o (Cunnibidwb gpuubiyulnid b hwpwlhg mwpwspnid,
o Uuyuwubjwupwhukpnud,

e Zhjwlnwungujht wdpnijunnp swnwynipinibkp wy) mwpwspubpnid,
htsytu twl,

o wj Juypkpnud b mwpwspubpnid, npuntn wnlw £ hhywunubph s
wigninupd jud wyt nhwypnud, tpp wyt hhdtwnp YEpwynyg hwoyh £
wnuynid mbntjugut) npny mtuwljh hhuunubpht fud tpubg
punwthph winwdukpht, npnug, wdktw)t hwjwtwwinpyundp,
wwhwbgynid E CommonSpirit hhywunwunguyhtt juquuljbpuynipyut §nnuhg
npudwnpynn $htwbuwljuts wmewlgnipniup:

e Uluhwjnnpkt gnigunpywsé E hhywtinuungh hunbpubwnwght
Juypmid’ hkg punupulubnipjui hynudnd:

D. Stnunpnid juypkotipnid b yuuwngkuubph inmpudwunpmid pun wyuwhwugh:
CommonSpirit hhjwunuunguyhtt juquulkpynipniup whwnp k unyu
Zuybudn, Phtwmbiumjut mowlgnipjut nhunidh dup b unyy
punupwjunipjull wyupg (kqyny gwpunpjus wdthnihughpp nkqunph
nipuwpwisnip hhywtinwiunguwjhtt hwmunwnnipjut juyptonid mbuwtkih
nbnnud hnnud wikng Lunupuljwim pjuip, b wingdwp wpudwnph papnp
upqwsd thwunwpnpbph pnpwjht ophiwlutpp hhjutnh fud tpw plnwtthph
winudubph wqwhwteh nhypnid husybu thnuwnny, wyuybu
pnidhwuinunnipyub hwbpughtt quypbpnud, wyn pynud’ wpbdwqi sinug
ogunipjul puudutidntipnid (wnljuwynipjut nhypnid) b pugnitwpwinid:

E. Liquljut wuwhwbgltp: CommonSpirit hhjwunwunguyhti juquulkpynipniup
wbkwnp wywhnyh, np pnjnp gpuynp swiniguqpbpp, hpuwwpuwldws wpwtnkpp
b ppnomipubpp nyugpyit hwdwywwnwuhiwb kgniukpny b npudwnpyku
hhjwinubpht' twhwiquyhl b puplught opklunpmpjul wwhwieubphl
hudwywnwupiw:
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F. Zpuuyuwpuljws ntntjunympnii: Uthpudtonnipjut phypnid b wntjuq
nupkljut unpduspny California-mu qunin]nn CommonSpirit hhjwinwinguhl
Juquulkpuyn pjut hhjuinuingkphg jnupupubsnpp whnp ' jud w)
gnyuqn mknunph pnidhwunuwnnipju Ynnuhg nyguuwplynn hwdwjupubph
hwpuwjht ptppnid wynuhuh ppidhwununnipnitunid tdwt httwuwjue
wowljgnipjut wnjuwymput duuhl, jud (p) hpuywpulyh dudjn
hunnpyugpnipntt’ pingplnt Ypyn] tbpluyugibn $htiwbuwljui
wowljgnt pjul wpluynipyniip unyt Zuykjjwsh opewbwlitpnid’
CommonSpirit-h wynuhuh hhywinwiungwjhtt juquuljipuynipjut Ynnulhg
uyuwuwnlynn hwdwjupubpht:

G. Zwuwpwlwluh juquuljtpympmuubp: California twhwignid quniynny
CommonSpirit hhjwinuungujhtt juquulkpynipjut nipupwbsnip
pnidhwununnipnit whwnp £ wojpwnh thnpujuyulgus
Yuquultpynipymuttph, pdhplubiph, hwpwyht jihuhuubph, wy
wnnnowwwhwlwb swnwnipniutbph dwnwljupuptbph, ywownwdnitiph
nitph b wyp hwbpught juquulbpuynipeniiubph htn' nbnjugityn
hudwjuph winudubpht (hwnljuytu, tputg, nyptp wdkbug
hujuwiwljuwunipjudp, yuhwekint tu $htwbvwjus wmowljgnipiniin)
CommonSpirit-h wynuhuh hhywtnwiungujhtt juquuljtpuynipjut $htwbuwlu
wowlgnipjut wnjuwnipjut dwupb:

H. Shtwbuwlwb wewljgm pjuh punupuljubn pjut dunwlwpwuptbph gniguljp:
CommonSpirit hhjwunuunguyhtt juquulkpynipniup yhpwwwpwlyh hp
pnidhwununnipjniiibipnid gty pnidoqunipinit b pdojuljutt mkuwulynitithg
wthpwdbown swnwnipiniuubp npudwnpnn dwnwljupuputph gniguljp, npnud
wyws k, pt Shtwbuwljuwt wowljgnipjut punupuljutnipjut Ynnuhg np
dwwnwlupupttpt i hnpjuhwnnigynid b npntp ny: Snigujp tbpluyugus k
nipwpwisnip pnidhwunuwnnipjut hwohyubtph tkpjuyugdwi fuypkenid:
npwihtt wuwdkuubpp Jupbkih £ dknp phipl) punnibwpwih jud gpugdwi
nwpwsputipnid jud CommonSpirit-h jnipwpwtiginip hhjwinwungujht
Juquulbpynipjniund:

Iv. Unuznquarnee3UL td N6SUuUL Oruark hruquunke3un
USNhQUTL GNOCLEUS
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CommonSpirit-p gnpswnpnid k nyowhin himupuynp gwlipkpp hhywinhg jud tpu
ubpljujugnigshg unwtiwnt mknklnipnit wyt dwhul, pt wpynp jupnn £ dwutiugnp
wywhnjugpnipiniiup jud yknwlwut $htwbvwdnpdudp pdojuljut spugplph
wudpnnonipjudp jud dwutwlhnpkt dwpb) hhjwinwiungh Ynnuhg hhywunht
npudwnpynn jubttwdph swnwynipiniutbph nhdwg ydwuputpp, ukpunjwg, payg
suwhdwbwthwljytny, hknbjuny.

o Uwultwynp pdojujutt mywhnjwugpnipjniip, thpunju) pdojuljut tyyuunukph
twhwugh Jud nuotwghtt pnpuwgh dhongny wnwewnljynn pniduyuuwpljdui
dwnwynipniuttph ywip jud wywhnugpnipniup,

o Medicare, tult

e Medi-Cal (yud Medicaid, tpt Yhpwnkih k), California-h Gpijuwtbph hwpgkpny
qpunynn Swowynipinituiubph spughp ud twhwugh Ynnuhg hnquiwynpiynn
pdojujut wmywhnjugpuljut dpugphp:

CommonSpirit-t wljujunid E, np pnjnp swywhnywugpus hhquunubpp jud pdoljuljut
uUkd sSwuubp niitignn hhywunubtpt wdpnnenipjudp juwwhnytu

hudwywnwuhimtinipnitt hpwjwunipjut unniguw wju qnpépupwgh yuwhwbeutpht:

V. ShLULUUYUL UQUUSNRE3UL ThUTLNAER @NOCLEUS

A. Gptk hhjuunp sh tonud dwutwynp wywhnjugpujub swsynyph jud
wyhwnnipjut §nnuhg hnqubwynpynn wnnpouywhwlju Spwgqnph Ynndhg
Jdwpubph dwpnid, wmyw hhquunp ghunud £ bpttwbuwljuts wowljgnipini
unnwbwnt hwdwp, jud CommonSpirit Health-h ubkplyuwjugnighsp npnonud L,
nn hhquunp Jupnn £ unwbw) htwbiuwljut wewljgnipint, wjunthtinl
CommonSpirit juquuljkpuynipniut hpujubwgunid £ htnbyup.

e Qnpdwpnid E npowdhin htupun]np gwbipkpp pugwnpbint Medi-Cal-h
(Yud Medicaid-h, Ept Jhpwntkh E) b hwtpujht ot dwubwdnp wyg
pdojuljutt wmywhnyjugpnipjut jud hnquiwdnpnipjut spuqpbph
wnun]nipniutbpp, wyn pymd’ pdoljuljul tyywunitph twhwigh Jud
nuptwjhtt pnpuwyh vhongny gpugdw dudwtwl] wnwewplyyny
wyuwhnjugqpuljub swsinypp swyuwhnugpyusd hhywunubph hwdwnp:
CommonSpirit-p fuunpnid £ ynunkughw) hpujuwunt hhquunubpht nhuty
tdwt dpwgpbph hwdwp, hyybu btwb juupudwnph nhunwdubph dukpp
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l Yoquh jpugtty npuip: Thunidutph dutpp b ogunipiniup
Junpudwnpybi unwughnttup hhwunubpht dhglh nnipugpybtp, b
nnowdhwn dudkinid’ sy b wdpnijunnn oqintpjnih utnwgnn
hhywunubkpht:

e Qnpdwpnid E nnoudhin hiupun]np gwbipkpp pugunpbnt
CommonSpirit-h Shtwtiuwljuwb wowljgnipjuwh punupwljwunipniup b wyg
qtnstph wuydwbbbkpp, wyn pynud ppufwum pjut JEpuptpyurg
wwhwbettpp, wjt hhwunubpht, nypkp upnn b hpwduwunt 1ht]
dhumtivwlutt mpwljgnipjutip, twlb punpnid £ htwpwynp hpwjuwunt
hhyuunutpht nhut] htwtuwjuts wewlgnipjut hwdwnp,
uyuuwpldwi jhnbkpnd jud hwohy ubpjuyugtbnt b qubdnidutp
Juwnwpbnt gnpépupwugh dudwbwl mpudwnpnud £ htmbuwjute
wowljgnipjut nhunidp pninp tpwtg, nypkp fupnn Bt hppwjwunt 1hubky
swthwhpubpht b ogunud k jpugtty nhunudp:

B. Gpt hhuunt hpuwjuwunt £ nhul] wmywhnjugpnipjut hwdwp yhknwlju
hnJwuwynpiwdp wnnnowyywhwljwb dpugpny hhywunh Ynndhg unwugdus
hpwjuwunt swnwynipniutph hwdwp, wyw hhwunht $htrwbuwlju
wowljgnipinit sh mpudwnnpyh, putth ke hhywunp sh nphunid b iputt dEpdnid
kb wyywhnJugpuljub Swslnypep ywhnwlut hnduiwdnpdudp
wnnnowuywhuwljw ptwdph dpwgph oppwbwljubpnid: Gpk hhywunp nhind £
Junwjuwpnipjut Ynndhg hnqwuwynpynn pdoiujuit Spugpht b
dhtuwtvwynpnudp dbpdynid £, myw bw whwnp E hutwbuwynpdwt dbpddwi
wuwngkl ikplujugith CommonSpirit-hit: Zhjwlnh Junwywpnipjul Ynnuhg
hnJwuwynpynn pdojuljut Spugph opowwlutipnid $huwttuwynpnid
unwbtw)nt ghunudp sh pugunnid unyu Zwybpwsh atippn CommonSpirit-hg
dhtmtinmjut wmowlgnipntt unwtwnt hpwjwunipniup:

C. ZhJuwunhg, ny CommonSpirit-h upshpny Yupnny E hpujwunt 1hukg
dwutwlglint junwwpnipjut Ynnuhg hnubwynpynn pdouljuts sSpugpbkph
(oppluuly Medi-Cal, Medicaid, CHIP) wnipnnowljuit $hlimbumljut wpwlignpjuh
hwdwp nhunid winwbwnig hknn CommonSpirit-p Yupny E hknwaghy
npnondt wyt dwuht, ph wpynp hhwint hpwjuwunt L bhttwbuwmljute
wowljgnipinit utnwbw), vhish hhywunp ghunid jpugh b tpluyuguh
Junwjuwpnipjut Ynnuhg hnqwiuwynpynn pdojujut Spugphtt dwubtwmljghynt
hwdwp nt npnonid uyugutky, np hhwinp hwdwywnwuwinud | adwi
dpwgpht dtwutwyglnt hwdwp:
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D. ©pt hhywunp sh jpugpk) b sh ubpuyugpty $httwbuwjut wmewlgnipu
nhunidp nnipu qpybjnig hbwnn wnwght Swinigugphg htwnn 180 opyw
nupwugpnid, myw CommonSpirit hhjwunuwingujhtt juquulkpynipniup
Jwpnn k ttpgpuyyt) hinnwgqu hwjuwpugpdut wpuimwnwupubpnid, wyn pynid
ECA-ubkpp hwdwdwjit CommonSpirit-h junujwpdul punupuljuint pjui
Legal G-004-h npnyplbph’ Zuspyakph dkpluyugni i huupugpnud:

E. Uunnpl tkpjujugqws F b G wywppbpnipiniubph hwdwdwyih CommonSpirit
hhJwunuinguyhtt juquultpynipniup jnupupwisinip phunnht ppugpbnt &
npudunpl] wihpuwdbow b npeuihn thwunwpnphpp’ nupupwbsnip ghunnh
dPhtmtiuwljutt mpwljgnipjut hpwdwunipiniup npnobjnt tywwnwlny: Ujh
ntwypnid, Epp npdnpyt hh&wlh sk npudwnpty npbk jud pognp
thwutwpnplpp, CommonSpirit hhjuwunuingwjht juquulkpynipniup nu
ynhwnwunplh npytu hpwjwunipiniup npnobjnt hwdwp junspunnun:
Zudwyuunuwupiut  hwiqudwipubpnid CommonSpirit hhjwunwunguyhti
Juquulbpynipiniup upnn Ehpudwpyt) npny jud pnjnp hwunwpnptpht
Ukplyuyug]nn wwhwieltphg b hwuwnwnk) $hiwbunwlui wewlgnmpniip
Eupwunnu) hpwjwunipjut unniqdwt jud Medi-Cal-h hpujwunipjut
hwuwnwwndwi Uhgngny: CommonSpirit hhjwunuunguyhtt juquulEpynipniup
Jbpnidnipiniup tpluywugunid E hhywunh hwpydht b gqpudnp swinignid E
hhywunht hwunwundwt dwuht:

F. Pupbgnpsuljut puwdp uvnnwbiwnt hwdwp hhwunh hpwjwunipjniup
npnoknt byyuwwnwyny hhjuwunhg ywhwbeynn thwunwpnpbpp
uwhdwbwthuwljynid Et Bjudnwhwpyh hwjnwpuwpugpbpny jud, tph
Ejudwnwhwplh hwjnwpupugptpp hwuwttkih sk, Jdwupdubt wannppugpbpny
b Jupdwt dwuphtt yuwnowds hwunwpnpbpny, vwluyb subpunting
JEtuwpnowlujhtt jud htnnwdqusé thnjuhwnnigdwt wjwhubpp, npnip
twpwnbuws kb Ukpphtt Ejudnintiph opkiugppny jud hkwnwdqus
thnjuhwwnnigdwt shwunwnyuws wyjwuutpny: CommonSpirit hhjwunwutnguyhtu
Juquulkpuynipiniip Jupnn b hpudwupnudibp jud wqunnudibp wwhwbgly
1hwugnptjny CommonSpirit Hospital fuquuljtpwnipjuiip hwoygh dwupt
nbknkjunynipnit vinwbtw] $htwtuwlut jud wnbnpught
hwuwnwwnnipjniiitnhg jud wy juquuwykpynipnitutphg, npnup
nhpuybnnid jud yuwhwywiunid Eu npudwljut dhengubpp:
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G. Qtnsyws putiwdp Jud wyp Phtwtiuwljus wmowlgnipinit unnwtiwnt hhyuunh
hpwjuwunipjniup npnokint hwdwp ikpuyugynn hwunwpnetpp whwnp |
nwhdwbwthwlybu Bjudnwhwplyh huynupuwpugpbpny, jud tpk
Ejudwnwhwplh hujnwpupugptptt wefw sk, Jdwupdub dwuht
winnppugpkpny: Fugh npuithg, nhunnp whwnp Fubtpluyugh wuypbim
hhdtwljwt swhuubph dwuhtt thwunwpnpbpp, Epk tw nhund E Jdupdwut
punujtdws yyuih hwdwnp:

H. dkpniopuy (F) ud (G) wwpphpm pjut hudwdw)i' dknp phpgws
wnbnkjuwnynipiniup sybnp Eoqunugnpéyh hwjuwpugpuwt wpjpwnnwuputiph
hwdwp: Uju qupppnipiniup sh wpgbjnid CommonSpirit hhywununguhtu
Jugquuljbpynipjut, hwjupwugpdut gnpswljunipyut jud hwtdbtwpupygws
wldh Ynnuhg dknp phipdws nknkjundnipyub ogunugnpsnidp wiljuha
puptgnpduljut jpuwdph jud qinsqusd Jdwupdw hppujuunipjuiy
gnpdpupwighg:

. dhtwbuwlut wowljgnipinit unwbtwnt hhuunh hpwjwunipiniup npnokny
hwdwp h jpoudt hhjwiinh pinwbkljwh judinh, CommonSpirit
hhjwunuinguyhti juquulbpynipniup upnn L uwb hwogdh wntt)
wipwpbiywun $htwtiuwlut hwbqudwuptbpp, npntp mbnh Gu niikgly
nnipu qpylinig Jud Swnwynipjntip npudwnpbinig htwnn, ophwly’
huydwinuunipntl, wpjpwwnwuph Ynpnrun jud wy) hwiqudwtpubp, npnup
wqnb] B hpwdwunt swpwynipynitubph hwdwp hhquunh Jdwpnibulnipjui

Ypur:

J. dhuwmbuwmljut mowlgnipinit unwbiwnt hpwjwunipniip jupnn kEnpnodty
guuljugws dudwtuly, tpp CommonSpirit hhjuwlnwunguwjht
Juquuljipynipniup vnwbw unyt ZuykJusnid tjupugpdus
thwunwpnpbpp: Ujuntwdbkbwjtithy, CommonSpirit hhjwunutnguyht
Juquulbpuynipiniup upnn E hp hujbgnnnipyudp dkpdb] $htwbivwljut
wowlgnipyut nhunidp, bpk wjt dudwtwlht sh ukpuyugyby:

K. Zhjwunhg, ipw putnwtthphg fud oppimjut tkpjuyugnigshg unwugdus
nbknkjunynipmiip npnokyn, ph wpnynp hhduinp hwdwyuinuwupwind k
unyju ZwuykJuénid tjupugpdus htwtumjus weowlgnipjus hpwduwunipjut
wwhwbettphl, sytwp k ogunuugnpdyh quudnidutp juwnwptint hwdwnp:
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L. Gpt hhywiunp ghunid | b hppuwydnitip nith vnwbwynt dkjhg wykh qbns, myw
tw hpwynitp Ynitkbw vnwbwnt wdkuwdbs, puyg Ukl qtns, nph
wwhwbetphtt tw pwdwpwpnid k, pugupnipyudp wyt nhyptnph, tpp vh putth
qbnstph hwdwlgnipjniit wljuhwynnpku poyjunpyus £ CommonSpirit
hhjwununguyhtt juquuljbpuynipjut punupwljubnipniiubpny:

M. Quwyuwhnjugpyuws hhwunh jud hhuunh hwdwp, nd npudwnpnid
wnbknEjuwnynipinil, np hupp Yupnn khubk] dBs pdojuljut swjuutp yuwhwbenn
hhywur, CommonSpirit hhquwunwungujht juquuljtpunipiniup,

CommonSpirit hhjwunutnguht juquuljbpuynipjut guuljugws tpwtwljwus
Juwd hhywunh wwpwuph wy) ubthwuljubuntp, wn pynid hwjupugpdu
gnpdwljunipniup, sydwupdwt hwdwp sybkwnp Ewipuptbiyuun
wnbknkjunynipnit qinigh uyurnnujut Jupltiph hwydtwnynipjut
qnpswljunipjuip guijugus dudwiwl uyqpiwljwh hwusyh thplujugniuhg
180 op winwg:
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California-h hhjwunwungh wpnwn Jéwpdwu hw2hyutph ubpyujwgduwu
Spwaghp

nrcurnEG@3nku.

Grb &dtp [Gayh htwn Juwywsd oqunipjwl Ywnhp ntutp, puunpnud Gup quilqwhwnptl wju (805)
542-6321 YwJ wjgt|t| French Hospital Medical Center: Qpwutljwyp pwg E' 8am-4:30pm W
agunuyned £ French Hospital Medical Center, 1911 Johnson Avenue, San Luis Obispo, CA
93401. : Swuwubh GU bwl odwunwy Uhgngutip b dwnwynipyntuutp hwadwlunwdnipintu
nLutgnn wubdwug hwdwn, huswhuhp GU Fpwh 1GgUny thwuwnwenrtpp, fun2np
nwnwwnbuwyp, wnnhn W wyp Jwwngtih ElGnnpnuwihl dlwswithtpp: Wu dwnwjniejnluutbnu
wuydbwn Gu:

Oqutip yawnpb| aEp hwahyp

LUwl uwwnnnutph 2whtph Ww2unwwuncjwdp gpwunynn wuydwn ugqdwytpuwnipynlultn,
npnup Ywpnn Gu oqut) d6q hwuywuw| Jdwpdwl hw2hyutph UGpywjwgdwu W ydwnpdwu
gnpdpupwgp: Lpwgnighy wnbnbyniejnluutGph hwdwp wnpnn Gp quuqwhwpt| Health
Consumer Alliance-hu 888-804-3536 htnwhunuwhwdwnpny YwJ wygt|t| healthconsumer.org
YwypEen:

Shjwunwungh yawpdwu hwahyubph pnnnpwpydwlu dnpwaghnp

Shdwunwungh Jdwpdwl hw2hyutph pnnnpwnydwu 6pwaghpp wbunwywu Spwaghp £, npp
JGpwuwynd £ hhjwunwungh npn2nidutipp wju Jwuhl, b wprynp hpwydwunt Gp oquntpgjniu
unwuw] hhjwunwungh hw2hyp Jdwnptint hwdwp: Gt ywndnwd Gp, np $huwbivwywu
oqunLpyntlp upuwwdp Gu JGpdt), wpnn Gp pnnnp bGpywjwgut| Ipquunwungh ydwpdwu
hw2hdutbph pnnnpwnydwu dnpwgphu: Lpwgneghys inbnGynipynctuutph W pnnnp uGpyuwjwgutine
hwdwp wygttp HospitalBillComplaintProgram.hcai.ca.gov Yw)ptgp:
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