House of Mercy
Referral Information

Requirements:

e Live at least b0 miles away from Sacramento
No minors under the age of 18
Two guest maximum, one room per family
No guests who are receiving medical treatment
No pets. Exceptions for certified service animals
First come, first serve, no reservations
Maximum 28-day stay

Placement Criteria:
e Families of patients in Intensive Care Units
e Families of dying patients
e Families of rehabilitation patients
e Early morning surgical patients and outpatient retinal surgical patients who meet the criteria
above and have next day M.D. appointments

Registration Information:
e Registration location: Patient Registration
e Check-In Hours: 3pm-10:30pm
e Guest check out: by 12 noon at Cashiers office

Payment:
e Cost: $30 per night, $10 one time key deposit, refundable upon checkout
e Payment required at least by every 5 days
e Final payment required at check out

Policies:
¢ No smoking, alcohol, or illegal drugs allowed on the premises. Anyone violating the House of
Mercy “House Rules” will be asked to leave the house.

What we offer at House of Mercy:
e Private bedrooms with two twin beds
e All linens and towels are furnished
e There are four 2-bedroom apartments with shared common areas: Kitchen (with all appliances),
living room (with cable TV), dining room, laundry, bathroom with shower

For more information contact Sister Kathleen at 916.453.4111.
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