H6 trg tai chinh d6i véi Hoéa don
Vién phi ciia Quy vi

Chinh sach H6 trg Tai chinh cua Dignity Health mo ta
cac chuong trinh hd trg tai chinh ¢6 sin cho cac bénh
nhan khong ¢ bao hiém hodc c6 bao hiém qua thap
dudi chuan dap tng dugc cac yéu cau vé thu nhap
nhét dinh giup ho thanh toan cac dich vu y té cAn thiét
tai bénh vién do Dignity Health cung cap. Bénh nhan
khong c¢6 bao hiém 1a mot c4 nhan nao d6 khong co
bao hiém y té, dii thong qua cong ty bao hiém tu nhan
hay chuong trinh cua chinh phu, va la nguoi khong co
quyén duoc bit ky ¢4 nhan nao khac hoan tra cho hoa
don vién phi ctia ho. Bénh nhan c6 bao hiém qué thap
1a mot ca nhan nao d6 c6 bao hiém y té, nhung c6 hoa
don vién phi 16n ma khong duoc huéng bao hiém toan
bd boi bao hiém cua ho.

Néu quy vi con bin khodn ring minh khong thé thanh
toan hoa don vién phi cua chinh minh, Dignity Health
cung cép dichvuy té ¢6 chiét khu, ké hoach thanh
toan khong 13i, hodc dich vu y té mién phi ty vao
hoan canh tai chinh va dich vu y té ma quy vi nhan
duoc. Thanh vién tai Dich vu Tai chinh Bénh nhan cua
chung t6i ¢6 thé giup xac dinh xem quy vi c6 du tiéu
chuén dé nhan dich vu hd tro tai chinh khong va ho cé
thé huéng dan quy vi trong sudt qua trinh dién don.

DPiéu kién vé Chuaong trinh cla
Chinh phu

Dé biét thém thong tin vé cac chuong trinh duge chinh
pht bao trg nhu Medi-Cal, Medicaid, Medicare,

va Healthy Families, vui long truy cép trang
www.healthcare.gov. Cac chuyén vién Tu van Tai
chinh ciing c6 mit tai mdi bénh vién ciia Dignity
Health dé hd tro quy vi.

S&r ménh cua ching to6i

Dignity Health nhan danh Ptrc chtia Jesus. Ching toi
cong hién cac ngudn luc cia minh dé:

« Cung cap céc dich vu y té thién nguyén, chat luong
cao, gia ca phai chang;

* Phuc vu va tng ho cac anh chi em cta chiing ta la
nhitng ngudi nghéo va bi tudc quyén cong dan; va

« Gin két voi nhau trong cong dong dé cai thién chat
luong cude song.

Ching toi cam két véi Quy vi

Nhoém Dich vu Tai chinh Bénh nhan cua chung t6i tai
day s& gitp quy vi hiéu cac ty chon hd tro tai chinh va
hoa don co thé ¢6 sin cho quy vi. Néu quy vi khong thé
thanh toan hoa don cua minh, hoac quy vi mubn lap Kké
hoach thanh toan, vui 1ong lién h¢ véi ching t6i.
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Hiéu Hoa don vién
phi cua Quy vi




Hi€u Héa don cta Quy vi

Hoa don quy vi nhan dugc tir Dignity Health s& phan anh cac khoan phi lién quan dén thoi gian luu trii tai bénh vién

cta quy vi (vi du: phong dc, céc thu tuc, kiém tra, diéu dudng, va thude thang). Nhém Dich vu Tai chinh Bénh nhan cta

ching t6i ¢6 thé cung cap cho quy vi ban udc tinh vé cac khoan phi trudc khi nhan dich vu y té. Quy vi ciing c6 thé yéu

cau ban ké 1ap hoa don ting khoan sau khi quy vi ra vién bang cach goi cho Nhom Dich vu Tai chinh Bénh nhan.

Vui long goi dén
s6 dugc in trén
ban ké hda dan
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cla quy vi néu -—?

quy vi o bat ky
thac mac nao
vé tai khoan cla
quy Vi.

Pay la téng

hgp vé cac
khoan phi va

bat ky khodn
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14141 Southwest Freeway Suite 300 | Sugar Land TX 77478

Statement of Services

For help with billing questions, please call:
(888) 555-5555

Online Bill Pay

Make a quick and easy payment
online with your checking account.

=

dignityhealth.org/billpay

Office Hours: M-TH 7:00am-10:00pm, F
7:00am-6:00pm, S-S 8:00am-4:00pm

Addressee Page 1 0of 1

DOE TEST
123 MAIN ST APT G
SCHENECTADY NY 12345-0001

myEasyMatch Code: 6YT-VNJ-NSM

WID Number
K41362004

Due Date
06/03/2019

Amount Due
$500.00

Amount Paid

A
Please make checks pay-hle and remit to:

Dignity Health
3400 Data Drive
Rancho Cordova CA 95670

Please detach and return top portion with payment.

thanh toan

hay diéu chinh
nao cla quy Vi
dugc thuc hién.

Day la s tai /]

khoan ca nhan

bill.

information about Dignity Health's Financial Assistance Policy,

WID Number Guarantor Name Statement Date Due Date
K41362004 DOE TEST 05/13/2019 06/03/2019
i
Date Service Description Charges AP?ymentsI f altlent
DOE TEST
Loc: Dignity Health
10/04/2008 | Account #: 1875581X1 ﬂ $1,500.00
Insurance Payments/Adjustments -$750.00
Patient Payments/Adjustments -$250.00
Patient Balance $500.00
4
Dignity Health's Financial Assistance Policy:
If you need help paying your bill, you may qualify for fi free care, a
discount, or a payment plan under Dignity Health's Financial Assistance Policy. For additional

please see the reverse side of this

clia quy Vi, vui
long gilt n6 bén
minh khi thuc
hién cudc goi
lién quan dén

tai khoan cla

quy vi.

DH1000V-PAB-500

Self-service
Payment Plans

You can now set up and manage
self-service payment plans online!
dignityhealth.org/billpay
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STAT1 | CHWMRD105

mySecureBill

Sign-up for eStatements, text notifications,
eWallet, and more! dignityhealth.org/billpay

M $500.00 |

¢

Day la s6 WID #
cla quy vi. Vui
long st dung

™ no khi thuc hién
cudc goi qua hé
thong dién thoai
tu dong.

S6 du nay dén
= han va phai tra
khi nhan dugc
bang ké ctia quy vi.

Thanh toan Hoéa don cua Quy vi

Néu quy vi da cung cép cho chung toi cac thong tin bao
hiém ctia quy vi, chiing t6i s& giri yéu cau thay cho quy
vi. Khi bénh vién hodc cong ty bao hiém xéc dinh s6 tién
ma quy vi con ng, chiing toi s€ gui cho quy vi thong bao
“S6 du no”, nhu trong hinh bén trai.

Hinh thirc thanh toan
Tryuc tuyén: www.dignityhealth.org/billpay

Qua dién thoai: goi dén sé dwoc liét ké trén ban ké lap
hoa don cua quy vi nhu trong hinh bén tréi

Truc tiép: Dén bénh vién Dignity Health

Chung t6i chép nhén thanh toan bang tién mat, thé tin
dung, ngan phiéu, chi phiéu bao ching hodc chi phiéu
ca nhan.

Cac Hoéa don khac Quy vi co
thé nhén dugc

Quy vi cd thé nhan dugc héa don bd sung tir cac bac si
hoic tir cac chuyén vién hd tro quy vi trong dich vu y té.
Hoa don nay c6 thé bao gdm bac si cap ctru, bac si gy
mé, bac si X-quang, dich vu 'y té tai nha, dich vu cham
soc cudi doi, va/hodc nha nghién ctru bénh hoc. Cac bac
sTnay c6 ching chi hanh nghé dé diéu tri bénh nhén tai
day, nhung ho khong lam viéc truc tiép tai bénh vién,
nén ho sé& lap hoa don riéng. Dé hiéu rd hon hoa don ma
quy vi co thé nhan dugc tir cac bac si, hodc dé do hoi vé
HO tro Tai chinh vé cac hoa don do6, vui long goi truc
tiép dén van phong cua ho.



