Dignity Health
Mercy Medical Center Mt. Shasta

About Us

Founded in 1938, Dignity Health - Mercy Medical Center Mt.
Shasta is a critical access, acute care, nonprofit hospital located in
Mt. Shasta, California. Serving over 30,000 patients annually, the
hospital offers a full complement of services including a Level llI
Trauma Center, heart care, cancer care, and a family birth center.

Additionally, Mercy Medical Center Mt. Shasta has been
recognized as a Joint Commission-certified Primary Stroke
Center and an LGBTQ+ Healthcare Equality High Performer by
the Human Rights Campaign Foundation.

Mercy Medical Center Mt. Shasta shares a legacy of
humankindness with Dignity Health and CommonSpirit Health,
one of the nation’s largest health care systems, dedicated to
providing compassionate, high-quality, and affordable patient-
centered care.
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Mercy Hospice Mt. Shasta

Mercy Hospice Mt. Shasta provides medical,
emotional, and spiritual support and care for
terminal patients - those who have a prognosis of
six months or less to live. We strive to enrich every
moment of a patient’s remaining life. We focus on
the person, emphasizing comfort and quality of life,
while also supporting their family.

Mercy Hospice is a licensed and certified hospice
agency and part of Mercy Medical Center Mt.
Shasta. Medicare, Medi-Cal, and most private
insurance plans cover hospice services.
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Available Services
e Cancer care

e Community clinics

e Emergency

Family birth center
Heart care

e Hospice

Imaging
Lab services

Orthopedics

Respiratory

e Spine and Joint care
e Stroke Care

e Surgery services

e Therapy services

e Wound care

We have an entire team devoted to assisting our
hospice patients and their families. TThe hospice
team meets regularly with the Hospice Medical
Director to review care plans, pain management
practices, and the progress of each patient. The
team members are experienced and dedicated to
handling these difficult times with compassion and
humankindness.

Our team includes:
e Dietician

e Home Health Aide
e Medical Director

e Registered Nurse
e Social Worker
e Spiritual Care Support

e Physical Therapist Coordinator
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