7 Dignity Health
<DC, Mercy Medical Center

Patient Choice Letter — Home Health Services
Dear Patient:

Your physician is recommending that you receive follow up care at a Home Health Agency. The Centers for
Medicare and Medicaid Services (CMS) require hospitals to proved patients with a list of Medicare-
participating home health agnecies that serve the geographic area requested by the patient (you) to help you
make an informed choice of provider. As the patient, you (or your legal representative) have the right to
choose which home health agency you want that can meet your services needs upon discharge. Mercy
Medical Center will do out best to honor your preferences; however, please note referral is not limited to
selected agency. Should your preferred agency be unable to accommodate the request, services at alternate
agency may be necessary to continue treatment at the appropriate level of care.

CMS also requires that the hospital disclose to you its ownership/interest in any home health agency included
on the attached list. Dignity Health has ownership interest in the following home health agency:

e Mercy Home Health Care

Please be advised that if you are enrolled in a Managed Care Insurance plan (HMO), your insurance only
covers home health services which are preauthorized and provided in a contracted Home Health Agency.
Please check with your insurance company if you are uncertain about your options for Home Health Services.
Please see the list on the back of this letter so that you can make an informed decision. Agencies listed in bold
are those that are part of the Dignity Health family and/or have demonstrated higher levels of quality. Also
please note you may have a copay/deductible associated with this service. Contact your insurance company
for more information. A member of Care Coordination is available should you have any questions.

Sincerely,

The Care Coordination Department
Mercy Medical Center

For additional information or assistance with home health services for the elderly or dependent adults please
contact: https://www.co.merced.ca.us/1475/Area-Agency-on-Aging

Additional Home Health Agency Information available at the Home Health Compare website:
https://medicare.qov/

The statements contained in this document are solely those of the authors and do not necessarily reflect the
views or policies of CMS. The authors assume responsibility for the accuracy and completeness of the
information contained in this document.
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https://medicare.gov/

What is Home Health Compare?

Home Health Compare has information about the quality of care provided by “Medicare-certified” home
health agencies throughout the nation. “Medicare-certified” means the home health agency is approved by
Medicare and meets certain federal health and safety requirements.

Home Health Compare can help you or your family or friends choose a quality home health agency that has
the skilled home health services you need. The information on Home Health Compare:

e Helps you learn how well home health agencies care for their patients

e Shows you how often each agency used best practices when caring for its patients and whether
patients improve in certain important areas of care

e Shows you what other patients said about their recent home health care experience

The information in Home Health Compare should be looked at carefully. Use it with the other information you
gather about home health agencies. Talk to your doctor or other health care provider about the information
on Home Health Compare.

Home Health Compare was created through the efforts of the Center for Medicare & Medicaid Services (CMS),
an agency of the U.S. Department of Health and Human Services (DHHS). NOTE: Medicare won’t cover home
health services provided by a home health agency that hasn’t been Medicare-certified.



7 Dignity Health
<DC, Mercy Medical Center

Home Health (HH) Agency Choice List

HH Provider Name

HH Phone Number

HH Web Address

Mercy Home Care

209.564.4320

Dignityhealth.org/Merced/HomeHealth

Care One Home Health

209.632.8888

Careonehhs.com

Covenant Care at Home

209.250.5200

Covenantcareathome.org

Compassionate Care

559.432.2003

Compassionatecare.com

San Lorenzo

559.230.0516

Focus Health

559.432.2257

Elevatehomehealth.com

Healthy Living at Home

209.300.7898

Healthylivingservices.com

Interim Health

209.577.4625

Interimhealthcare.com

Valley Home Health

559.222.4060

Valleyhha.com

Healthcare California

559.243.9990

Healthcal.com

John C Fremont H C Dist Hha —
Mariposa

209.966.3800

Jcf-hospital.com

Sequoia Home Health - Sonora

209.532.5120

Sequoiahomehealth.net
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