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Overcoming Physician Shortage: 
Are Scribes the Answer?
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Medical scribes assist physicians by 
documenting encounters in real-time. Scribes 
have been shown to increase physician 
productivity and reduce burnout.1,2
Much of said burnout is attributable to an 
increased workload stemming from a 
nationwide physician shortage. Many scribes 
later become physicians or physician 
assistants. Therefore, medical scribes became 
our focus in the search for a solution to the 
physician shortage problem. 
The objective of our study was to 
investigate the impact of scribe experience 
on future specialty choice.

Of those 355 participants, 200 (56.3%) were 
medical students, 65 (18.3%) were physician 
assistant students, 51 (14.4%) were 
physicians, and 39 (11.0%) were physician 
assistants (see Figure 1). 

An anonymous, online survey conducted via 
Google Forms was sent to more than 2,000 
former scribes from a major scribe company. 
The exact number of qualified survey 
recipients is not known. 
Responses were accepted from 08/09/2019 to 
11/17/2019. The survey consisted of 
multiple-choice questions relating to their 
scribe experience and specialty choice. 
Inclusion criteria required that participants 
had former scribe experience and are 
currently either a student or are practicing 
medicine. In total, 416 participants 
responded to the survey, of which 355 met 
inclusion criteria and completed all the 
questions.
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The majority of the participants scribed in 
EM with more than half of those planning 
to pursue or have chosen the specialty. If 
scribe utilization was expanded into other 
specialties, our results suggest that the work 
experience may inspire the scribe (a future 
provider) to pursue that specialty, which 
could aid in overcoming a given specialty’s 
physician shortage.
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307 (86.5%) participants worked in 
Emergency Medicine (EM) as a scribe, 10 
(2.8%) worked in Internal Medicine, 7  
(1.4%) worked in Orthopedics, 5 (1.4%) 
worked in Oncology, 1 (0.3%) worked in 
Cardiology, 1 (0.3%) worked in 
Gastroenterology, 6 (1.7%) worked in 
Primary Care, 2 (0.6%) worked in 
Psychiatry, 1 (0.3%) worked in Surgery, 4 
(1.2%) worked in Urgent Care, 11 (3.1) 
worked in other departments (see Figure 2). 

Of the 307 participants, who worked in EM 
as scribes, 158 of them 307 (51.5%) 
reported planning on pursuing or 
currently working in EM (see Figure 2). 


