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COMMONSPIRIT HEALTH
NMPUNOXEHUE «MOJIUTUKA YTPABJIEHUA»

NMPUNOXEHUE ®PuHaHckl G-003A-A  [OATA BCTYIMJIEHUA B CUIY: 7/1/2021

TEMA: ®uHaHcoBas nomoLlb 60bHUYHOIO y4YpexXaeHns — KOHTaKTHas nHpopmauus

Bakersfield Memorial Hospital

CornacHo lNonuTtuke ynpaeneHns CommonSpirit B cdoepe pmnHaHcoB G-003, NMpenoctaBnexHune
oMHaHCOBOW NOMOLLM, KOHTakTHas nHgopmaums Bakersfield Memorial Hospital ykasaHa Huxe:

MonuTtuky comHaHcoBoOn NomMoLun, 3asiBneHne Ha PUHaAHCOBYIO NOMOLLb, [1ONNTUKY BbICTaBNEHUS
CYETOB U B3bICKAHUA 3a40/PKEHHOCTU, a TakkKe KpaTkue CBegeHUs, N3N0XKEHHbIE AOCTYMNHbIM
A3bIKOM, CM. Ha canTte bonbHun4yHoro yupexaexus: https://www.dignityhealth.org/central-
california/locations/memorial-hospital/patients-and-visitors/for-patients/billing-
information/payment-assistance

[MepeyeHb nocTaBLUMKOB yCnyr cM. Ha cauTe: https://www.dignityhealth.org/central-
california/locations/memorial-hospital/patients-and-visitors/for-patients/billing-
information/payment-assistance

[MayneHTbl MOryT NOMy4YnUTb AONONHUTENBHYIO MHGOPMauuto o npoueHTax AGB 1 o meToae mnx
pacyeTa y (pyHaHCOBOro KOHCYNbTaHTa Ha canTte: (661) 541-0026

Bce nauuneHTbI/NopyynTenn, KOTopble 3anHTepecoBaHbl B NONy4YeHU (PMHAHCOBOW MOMOLLM UMn
MMEIT BOMPOCHI MO 3TOW nporpaMmme, NpoLueccy Nogayun 3asBrneHns, BbICTaBNEHNIO CHETOB U
BapvaHTam onnartbl, 4ENCTBUAM B Cryvae Heynnatbl U No APYrMM OOCTYMHbIM AN HUX
nporpaMmmam, MOryT BbINOSMHUTL cnegytoLlee:
1. CBsa3aTbcs NnM4HO ¢ bonbHMYHBLIM yupexaeHnem B: Patient Service Specialists in Patient
Registration Department
2. [103BOHUTL PUHAHCOBOMY KOHCYNbTaHTY 60MbHUYHOIO yupexaeHus no Homepy: (661) 541-
0026
3. NoceTuTb cant bonbHM4yHoOro yupexaeHus: https://www.dignityhealth.org/central-
california/locations/memorial-hospital
4. HanpasuTb 3anpocbl no agpecy: Bakersfield Memorial Hospital, PO Box 1888, Bakersfield,
CA 93303
MaumeHTbl/Nnopy4nTenn, KOTopbIM BbINO OTKa3aHO B (PMHAHCOBOW MOMOLLIM, MOTYT Takke noaaTtb
anennsuuio KacaTernbHO peLleHns O HanMyYnm npasa Ha nomollb. TpeboBaHue paccMOTpeTb
CMOPHbIN BOMPOC UM anennaunio MOXHO nogaTb criegyowmm obpasom: no tenedoHy Customer
Service Mgr 661-327-1237 nnn obpaTtmeunck B LieHTp okasaHus MHaHCOBOW NOMOLLN,
pacrnonoxeHHbIn no agpecy: PO Box 1888, Bakersfield, CA 93303

CBA3AHHbIE JOKYMEHTbI:

MonuTuka ynpaesneHna CommonSpirit B cpepe domHaHcoB G-003, lpedocmasneHue ¢huHaHco8oU
rnomowu MNMonuTtrka ynpasneHns CommonSpirit B ccpepe puHaHco G-004, BeicmaesreHue c4emos u
83bICKaHUe 3ad0/mKeHHocmu
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Mporpamma cnpaBeanuBOro BbiCTaBrieHUA c4eToB B 6onbHMUax KanundopHuu

BHUMAHMUE:

Ecnn Bam Hy>kHa noMoOLLb Ha BalleM s3blke, MO3BOHUTE Mo HOMepy (661) 541-0026 unn noceTtute
Bakersfield Memorial Hospital. Haw ocuc pabotaet 8:00 — 16:30 n pacnonoxeH Bakersfield Memorial
Hospital, 420 34th St., Bakersfield, CA 93301 Takxe OOCTynHblI BCNoMOraTesibHble CpeacTsa 1 ycnyru
AN NUL C MHBANWAHOCTLIO, HAanpuMep, AOKYMEHTbI, HanevyataHHble WwpudToM bpanns, KpynHbIm
LWpndTOM, B ayamo- 1 ApYrux AOCTYMHbIX 3NEKTPOHHbIX hopMaTtax. OTu YCnyrn SBnsTca
BGecnnaTtHbIMW.

NMomowb B onnaTte Balwlero cyéTta

CyLiecTByIOT opraHusauumn no 3awmre npas notpedburenen, KotTopble 6ecnnaTHO NOMOryT Bam
pa3obpaTtbCs B NpoLecce BbICTaBNEHNA 1 OnnaTthl CH4ETOB. Bbl MOXeTe NO3BOHUTL B AIbAHC
notpebutenen meguumHckmx ycnyr (Health Consumer Alliance) no Homepy 888-804-3536 nnu
nocetutb cant healthconsumer.org, 4To6bI NONYYNTL AONONHUTENBHYIO MHGOPMALMIO.

Mporpamma nogaum Xxxano6 Ha 60NbHUYHbIE cYeTa

Mporpamma nogayn xanob Ha BONbHUYHbIE CHETa — 3TO NporpaMma LiTaTa, B paMKkax KOTOpown
paccMaTpmBaloTCs peleHus 6ombH1L 0 TOM, UMEETE N Bbl MPaBo Ha NOMOLLb B onfiaTte BalLero
B6onbHMYHOro c4éta. Ecnm Bbl cuntaeTte, YTO Bam HecrnpaBeanuBeo oTkasanu B OMHAHCOBOW NOMOLLN,
Bbl MOXeTe nofaTb Xanoby corfacHo nporpamme nogayu xanob Ha 6onbHUYHbIE cyeTa. [ns
Nosly4YeHnst AOMNOSNHUTENBHOM MHOopMaLM 1 Nogayn xanobbl NoceTnTe cant
HospitalBillComplaintProgram.hcai.ca.gov.



