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COMMONSPIRIT HEALTH

KpaTkoe nsnoxeHue npouecca npegocraBrneHusi PMHaHCOBOW NOMOLLU

Dignity Health, dounnan CommonSpirit Health, ueneHanpaBneHHO yny4laeT 340pOBbE XUTENen
0oBLWKMH, NpegocTaBnNAsa (PHAHCOBYO NMOMOLLb HYXXOAKLWMMCS B MEOULIMHCKOM O6Cny>XMBaHUK
nuuam, y KOTopbiX OTCYTCTBYET CTPaxOBKa, UIn XKe OHa HE MOKPbIBAET BCE pacxodbl, a Takke Nogsam,
He UMeIoLLMM MpaBa Ha ydacTue B rocy4apCTBEHHOW NporpamMmme Uinn HeCnoCcoOHbIM NNaTUTb NO
apyrum npudnHam. B MonuTtuke npegoctasneHms gmHaHcoson nomowm CommonSpirit Health
onucaHbl NporpaMmmbl (PUHAHCOBOM MOMOLLM, AOCTYMHbIE HEe3acTpaxoBaHHbIM UITM HEQOCTATOYHO
3aCTpaxoBaHHbIM NaUNEHTaM, KOTOpPbIE COOTBETCTBYIOT onpeaeneHHbIM TpeboBaHnam no goxoay.
OTN NporpaMmbl NOMOratT onfiaTUTb HeobxoauMble MeAULMHCKMNE YCNYrn, NpeaocTaBngemMble B
BonbHuuax CommonSpirit Health. HesacTpaxoBaHHbIM NauMEHT — 3TO YyenoBek 6e3 MeanLNHCKOM
CTPaxoBKW (4aCTHOWM UIM roCyAapCTBEHHOM), Y KOTOPOro HET npaBa Ha BO3MeLLeHMe pacxodoBs no
BOMNbHMYHBLIM cHETaAM APYrMM YenoBekoM. HeagoCcTaTouHO 3aCcTpaxoBaHHbIN NALUMEHT — 3TO YENOBEK
C MEOULIMHCKOW CTPaxOBKOW, KOTOpPbIM 06513aH onnaymBaTtb 6onbline 60nbHNYHbIE cYeTa, HE
NMOKpbIBaEMbIe ero CTpaxoBKa MNOMTHOCTLIO.

BecnnaTtHoe o6cnyxunBaHue

@ Hes3acTpaxoBaHHbIN NAUMEHT NN HEAOCTAaTOYHO 3aCTPaxOBaHHbIN NAUMEHT C CeMeNHbIM
poxonom Ao 250 % denepanbHOro NPOXMUTOYHOTO MUHUMYMa MOXET MONy4YMTb NPaBo Ha
BecnnaTtHoe obcnyxmBaHue B OONbHULE.

O6cnyxuMBaHMe Co CKMAKOMN

@® HesacTpaxoBaHHbIN NALUMEHT NN HEQOCTATOYHO 3aCTPaxOBaHHbIN NALUNEHT C CEMENHbLIM
aoxogom B npegenax 250—-400 % denepansHOro NPOXUTOYHOTO MUHUMYMa MOXKET MOMyYnTb
NpaBo Ha YMEHbLUEHNE pa3Mepa cHeTOB 3a 6ONbHUYHbIE YCIYTM 4O CaMO BOMbLLIOK CYyMMbl,
KoTopas oxungaemo byaeT BbinnadeHa rocygapCTBEHHbIM nnatensLlmkom. ObbIvHO, 3Ta cymma
paBHa Ton, KoTopyto B nporpamme Medicare 3annatunm 6bl 3a Te e ycnyriu.

@ HesacTpaxoBaHHbIN NALUNEHT NN HEQOCTATOYHO 3aCTPAXOBaHHbIN NAUMEHT C CEMENHbIM
poxogom B npeaenax 401-500 % denepanbHOro NPOXKMTOYHOrO MUHUMYMa MOXET MOMyYnTb
NnpaBo Ha YMeHbLLEeHME pa3mMepa cHeTOB 3a BOMbHUYHbIE YCIyrn 00 0ObIYHO BbICTaBASEMON
cymmbl (AGB), pa3amep KOTOpoW yCTaHOBMNEH heaepanbHbiM 3aKOHOM, OTpaKaroLUM CyMMy,
KoTopas 6binia 6bl ynnayeHa 6onbHMLE YacTHOM cTpaxoBon komnaHuen n Medicare (Bkntovast
Aonnatbl U OTYMCNEHMS) 3a YCryrn, HeobXxoanMble N0 MEAULMHCKAM NOKa3aHUSIM.

[Momowb NnpegnaraeTcsa nuuam, Yerm ceMerHbl JOX04 COOTBETCTBYET BbllLeyKa3aHHbIM KaTeropusm,
N KOTOpblE:
@ vimetoT 06WMIA BanaHc Ha cyeTe B pa3mepe aecaty gonnapos (10,00 gonn. CLUA) unu
oonbLue;
@ aKTMBHO COTpyAHMYanu 1 ncnpobosanu Bce Apyrne BapuaHTbl onnaTbl; 1
@ 3anonHWnM 3asiBneHne Ha PUHAHCOBYH MNOMOLLb U MPEAOCTaBUNN NOATBEPXKAAOLLYHO
AOKyMeHTauMo A48 NpoBepkn Joxoaa.
NMPUMEYAHUME. B HekoTOpbIX cnyyas naumeHTbl MOryT NONyYnTb PMHAHCOBYIO NOMOLLb 6e3
dopmanbHOro 3asiBneHus. Takas cuTyaums nogpobHo onucaHa B MNonutuke npegocTaBneHns
dMHaHCOBOW NOMOLLM.
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Ecnu Bbl nMeeTe npaBo Ha nonyyeHne (PHaHCOBOM MOMOLLM COrfiacHoO Hawen NonuTtuke
npegocTaBneHnsa (oMHaHCOBOW NOMOLLM, BaM He noTpebyeTcsa onnavvMsaTb CyMMY, NPeBbILLaoLLYyHO
00bI4YHO BbICTaBNAEMYO CyMMY Bbllwe. Ecnun Bbl ByaeTe cooTBETCTBOBaTH TPEOOBaAHUAM, Bbl TAKXKE
nonyyYnTe NpaBo 3anpoCcuTb paclUMpPEeHHbIV NnaH onnaTbl 6e3 NpoLEeHTOoB.

Bbl HMKOrga He byaeTte 06s3aHbl cOBEpLUATh aBaHCOBbLIE MiaTEXM UM UCNOSb30BaTh APYrne YCroBus
onnaTbl, YTOObI NONYYUTb HEOTIOXHYIO NMOMOLLb.

MonuTtuky npegocTasneHnsa (PrHaAHCOBOW MOMOLLU U 3asBIieHWe Ha (PUHAHCOBYIO MOMOLLIb MOXHO
BecnnaTtHO ckayaTb Ha YKa3aHHOM HWxXe canTe 60MnbHULbI UK B3ATb B MPUEMHOM OTAESNeHUN BO3ne
rnasHoro Bxoda. (Cnepynte ykasatensam «Admitting» (npnemHoe otaeneHune) unu «Registration»
(pernctpaums)). Bl MoxeTe 3anpocntb 6ecnnaTtHoe NnpegocTaBneHne BaM KOMum 3TUX JOKYMEHTOB,
NO3BOHMB B (DMHAHCOBbLIN OTAEeN no paboTe ¢ nauneHTamu cBoer 6onbHULbI N0 HOMEPY, YKa3aHHOMY
HUXe.

LocmyneH nepegod: Bbl Takke MoxeTe 6ecnnaTHO NoNy4YnTb NEPEeBOA 3TUX AOKYMEHTOB Ha UCMaHCKUIA
M apyrve A3blkn Ha cante 6onbHULbI, B NPUEMHOM OTAENEHNM CBOEN 6OMNbHMLbI UM NO3BOHMB B
CBOIO 60SbHULLY.

®uHaHcoBble KoHCyNbTaHTbl CommonSpirit Health Bcerga rotoBbl 0oTBETUTHL Ha BallM BOMPOCH,
npegocTaBnTb HeOBxoanmyo nHdopmMaumo no MNonuTtuke NnpeaocTaBneHNs OUHAHCOBOW NOMOLLN U
NMOMOYb C 3anosiHeHNeM 3asBNeHnsa Ha (PMHaAHCOBYHO NOMOLLb. PUHAHCOBbBIE KOHCYNbTAHTbI Takke
MOryT npouHdopmMmnpoBaTth Bac 0 npoueHTax AGB BonbHUYHOIo ydpexxaeHnsa u o MeToae ux pacyeTa.
Hawwm coTpygHuKn HaxoasaTcs B npuemMHoM otaeneHnn 6onbHuubl. X paboune Homepa TenedoHoB
yKa3aHbl HUXe.

Kpome Toro, cyLLecTByOT He3aBUCMMbIE OpraHu3auuun, KoTopble MOryT MOMOYb BaM MNOHSATL NpoLecc
BbICTaBMeHWs 1 onnaTbl CHETOB M NPeAoCTaBUTb BaM MHAOPMaLUO O NPe3yMNTUBHOM NpaBe Ha
Covered California n Medi-Cal. Ytobbl y3HaTb 6onbLlie, nocetute cant Health Consumer Alliance
https://healthconsumer.org.

Bce 6onbHuUbI Dignity Health npegoctaBnsatoT MHopmaLmio o LieHax Ha Hallm camble
BocTpeboBaHHble ycnyrn. MiHhopmaumio 0 LeHax MOXHO HanTU Ha canTe
https://dignity.msph.recondohealth.net/.

HakoHeL, Mbl MOXXeM NepenaTb HEKOTOPbIE YYETHbIE 3anNUCK C NPOCPOYEHHbBIMU NnaTexamm
CTOPOHHUM areHTCTBaM Mo B3bICKaHUIO 3a40MKEHHOCTEN. [oCcyfapCTBEHHbIE N heaeparnbHble
3aKOHbI TPEOYIOT, YTOOLI areHThbl N0 B3bICKAHUIO 3a40JPKEHHOCTM obpaluanucb ¢ Bamu
GecnpucTpacTHo, 1 3anpeLlaT 3TMM Nuuam genaTtb NIOXHbIe 3adBMeHWs, YrpoXaTb NPUMEHEHNEM
HaCWUnNus, UCNONb30BaTb HELIEH3YPHYIO UM HEHOPMATMBHYIO NEKCUKY 1N NogaepXnBatb HEYMECTHOE
obuieHne ¢ TpeTbMMKN CTOPOHAMMK, BKNOYasa Ballero paborogatens. 3a UCKITHOYEHMEM OCODbIX
0BCTOATENBCTB, areHTbl MO B3bICKAHWIO 3a0IHKEHHOCTEN HE MOryT CBA3bIBaTbCs ¢ Bamu 0 8:00 nnn
nocne 21:00. Kak npaBuio, areHT no B3bICKaHWUIO 3aJ0SKEHHOCTEN HE UMeEeT npasa NpefoCTaBNATb
NMHOpMaLMo O BalLeM LO5re ApyroMy nuuy, KpOMe Ballero afgBokaTa, cynpyra unm cynpyrn. AreHT
Mo B3bICKaHWIO 3a40/MKEHHOCTM MOXET CBA3aTbCA C APYrMM NULUOM, YTOObl NOATBEPAUTL BaLle
MECTOHaXOXAEHNE NI NMPUBECTU B UCMONHEHne cyaebHoe pelueHmne. [nsa nonyyvyeHms
AOMONHUTENBHON MHAOPMAaLUK NO B3bICKAHWNIO 3a40MMKEHHOCTM Bbl MOXXETE CBA3ATLCA C
denepanbHon Toproson kommccuen no tenegony 1-877-FTC-HELP (382-4357) unu yepes cant
www.ftc.gov.
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Mporpamma cnpaBegnuBOro BbICTaBJIeHUS CYETOB B 60NnbHMLAX
KanudopHum

BHUMAHMUE:

Ecnn Bam Hy>kHa NOMOLLb Ha BalleM SA3blke, MO3BOHUTE MO HOMePY TenedoHa HUXe Unu
nocetnte omnc rMHaHCOBOro KOHcynbTaHTa. Haw oduc pabotaet ¢ 8am go 4:30 pm un
pacrnonoxeH no agpecy 60nbHULbI HUXe. Takke JOCTYNHbI BCNoMoraTesfibHble cpeacTsa U
ycrnyrn ans nuu, ¢ MHBanuMAHOCTbIO, HAaNnpUMep, LOKYMEHTbI, HanevyaTaHHble WwpudTom bpanns,
KPYNHbIM LLIPUETOM, B ayAno- N APYrnxX OCTYMHbIX 3MEKTPOHHbIX dhopMaTax. OTu yCryru
ABNATCA 6GecnnaTtHbIMU.

NMomouwib B onnarte Bawero cyéTa

CyLiecTByOT OpraHu3auumn no 3awmre npae notpedburtenen, kotTopble 6ecnnaTtHO NOMOryT Bam
pasobpaTtbCcs B Npouecce BbICTaBNEHUA 1 onnaTtbl cH4eTOB. Bbl MOXeTe NO3BOHUTL B AnbsSHC
notpebutenen meguumHckmx ycnyr (Health Consumer Alliance) no Homepy 888-804-3536 nnu
nocetutb cant healthconsumer.org, 4To6blI NONYYNTL AONONTHUTENBHYIO MHGOPMALMIO.

Mporpamma nopaym xxanob6 Ha 60NbHNYHbIE cYyeTa

Mporpamma nogaun xanob Ha 6onbHUYHbIE cHeTa — 3TO NporpaMma LwraTa, B pamMmKax KOTOpou
paccMaTpuBaloTCs peLleHnsi 6oMnbHUL O TOM, UMeeTe N1 Bbl NPaBO Ha MOMOLLb B onfarte
Bawlero 6onbHUYHOro cyéta. Ecnu Bbl cuMTaeTe, 4TO BaM HecrnpaBeaIMBO OTKasanu B
dmHaHCcoBOW NOMOLLN, Bbl MOXeTe noAaTh xanoby cornacHo nporpamme nogayu xanob Ha
B6onbHUYHbIE cyeTa. [1na nony4yeHnsa AononHUTENbHON NHAOPMaLUM 1 nogaym xanobbl
noceTtute cant HospitalBillComplaintProgram.hcai.ca.gov.

Arroyo Grande Community Hospital
345 South Halcyon Road, Arroyo Grande, CA 93420 Financial Counseling 805-489-4261 ext 4411
Patient Financial Services 888-488-7667 www.dignityhealth.org/arroyo-grande/paymenthelp

French Hospital Medical Center
1911 Johnson Ave, San Luis Obispo, CA 93401 | Financial Counseling 805-542-6321 | Patient
Financial Services 888-488-7667 | www.dignityhealth.org/frenchhospital/paymenthelp

Marian Regional Medical Center
1400 East Church St, Santa Maria, CA 93454 | Financial Counseling 805-739-3541| Patient
Financial Services 888-488-7667 | www.dignityhealth.org/marianregional/paymenthelp

St. John’s Hospital Camarillo
2309 Antonio Ave, Camarillo, CA 93010 | Financial Counseling 805-389-5642 | Patient Financial
Services 877-877-8345 | www.dignityhealth.org/pleasantvalley/paymenthelp

St. John’s Regional Medical Center
1600 North Rose Ave, Oxnard, CA 93030 | Financial Counseling 805-988-7109 | Patient Financial
Services 877-877-8345 | www.dignityhealth.org/stjohnsregional/paymenthelp
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