Anthem Blue Cross

Anthem Life and Health Insurance Company

(Hadng Balio Hieam Souc Khole vag Nhaan Thoi Anthem)
NON THAN PHIEAN CHO HOAI VIEAN

HOOUNG DAAN: Xin filean fidn nagy vag kesm theo calc hoa s6 chdéung minh.
GO0i vea P.O. Box 60007, Los Angeles, CA. 90060-0007 Attention: Priority
Member Grievance (Than Phiean Ou Tiedn cho Hoai Viean). Quyl vo cudng col
thed goii fiedn sod fiiean thoaii miedn phi trean thel hoai viean vag nhég ngodai
fiaii diean doch vui giuup fAiean AGN. Quyu vo sed nhaan giady hoai fAaup trong
vogng 30 ngagy sau khi Anthem Blue Cross nhaan iné6ic ndn.

Tean hodai viean Ngagy thaung naém sanh_
So4 thel hodi viean: (trean thed ID) So& nhoum: (treén thed ID)

Noa chee hodi viean:

Soa fiedn thoaii ban ngaay: ( )

Soa fiiean thoaii buodi chieau.: ( )

Neau khoang phadi lag hoai viean hay ngédgi phoai ngadu cuda hodi viean, xin fiean:

Tean cuda quyu vo: Liean hea voui hoai viean
Noa chee:
Soa fiean thoaii ban ngaay: ( )
Soa fiean thoaii buoai chieau.: ( )
Chdod kyu: Ngagy:
THAN PHIEAN

Xin giadi thich soi viedc than phiean; cung caap cagng nhieau thoang tin cagng toat. Neau than
phiean cula quyu vo lag vea bauc s0, xin cho bieat te&n bauc s6 ra vag ngagy nodic phuic vui.
Neau khoang phadi lag beanh nhaan xin cho bieéat tedn cula be&dnh nhadn. Kegm thedm giaay
neau caan.

Tean bauc so:
(Cauc) ngagy phuic vui: Beanh nhaan:

Giadi thich:

Theo quyu vo thi nho the& nago lag giali quyeat thich hoip?

Thoang bauo sau fiady sed fd6ic cung caap neau hadng balo hiedm cuda quyu vo theo
fileau lea culia Ban Nieau Qualtn Chaém Souc S6éuc Khole. Neau hadng balio hiedm cudla
quyu vo khoang theo fiieau led culia Ban Nieau Qualn Chaém Souc Séuc Khode thoang
bauo sau khoang liedn quan fiean quyu vo. Tham khato tadp Giali Thich Balio Hieam fied
bieat vea quyean hain khiedu naii culia quyu vo.

Ban Chaém Souc Nieau Quadn Séuc Khoie California (California Department of Managed Health
Care) cou trauch nhieam fieau quadn cauc chééng trinh doch vui chaém souc séuc khoGe. Neau




trean thel hodi vieadn cula quyu vo vag dugng tiean trinh than phiean cula chddng trinh séuc
khoUe trééuc khi

liedn laic fiean ban fAieau quadn. Dugng tiean trinh than phiean nagy khoang ngaén caam fiddic
guyu vo s60 duing baat cou quyean hain phaup lyu hay cauc biedn phaup nago dagnh cho quyu
v0. Nedu caan giutip fi6d than phiean liean quan fiean vieac khaan caap, than phiean choa fiooic
hadng balio hiedm giali quyeat thola fialing, hoaéc than phiean vaan choa i6oic giali quyeat
trong hon 30 ngagy, quyu vo col thed goii fiean ban fieau qualn fied fiddic giuup 6. Quyu vo
cudng coul thed fiud fiiedu kiedn fied fivdic Duyeat Xelt Y Tea Noac Laap (Independent Medical
Review hay IMR). Ne&u quyu vo fiud tiedu chuaan fiooic IMR, tiean trinh IMR sed lady moat
guyeat fionh duyeéat xeut y ted voa to td@gmoéat chtong trinh y ted cou doch vui liedn quan fiean
nhu caau y tea culia doch vui hay choda tro fiea ngho, quyeat fionh balio hiedm cho choda tro
cou tatinh chaat nghiean couu hay fiieau tra vag tranh tuing chi phi cho vieac khaan caap hay
cauc doch vui y tea caan gaap. Ban fiieau qualn cudng cou soa fiean thoaii miedn phi (1-888-
HMO-2219) vag moéat fiddgng dady TDD (1-877-688-9891) cho ngt6wgi khoang nghe vag khoang
noui rod. Maing 166ui culia ban fiieau quadn http://www.hmohelp.ca.gov cou madu than phiean,
fion xin IMR vag hoéung daén trean maing.

Quyén ciia Nguoi Bénh Giai Poan Cudi

Néu quy vi bi bénh giai doan cudi (mot bénh trang nan y hodc khong thé ddo nguoc ¢ nhiéu kha ning gay
tor vong trong vong mdt ndm hodc sém hon) va viéc diéu tri d& nghi bi tir chdi do viée diéu tri dugc xac dinh
mang tinh thi nghiém hodc diéu tra, quy vico thé co quyen gap chung 61 dé thao luan truong hop cliia minh
nhu 1a mot phan trong quy trinh khiéu nai. Néu quy vi thay diéu nay phu hop véi minh va quy vi mudn yéu
cau mot budi gap mit, quy vi co thé dua ra yéu cau d6 bang cach goi cho chung t6i qua s6 1-800-365-0609
hodc duong diy TDD s6 1-866-333-4823 danh cho ngudi bi khiém thinh va thiéu nang ngdn ngit. Quyén
nay bd sung cho bat ky tiiy chon giai quyét tranh chap hién kha dung cho quy vi nhu duoc giai trinh trong
thong bao nay.

Chae dagnh cho Blue Cross: ~ N
Ng60gi fiaii diean Blue Cross: | Non vo/Noa fiedm: Ngagy:

Anthem Blue Cross lag tedn th66ng maii culia Blue Cross of California. Anthem Blue Cross vag Anthem Blue Cross Life vag Health Insurance
Company lag nhédng hadng hagnh nghea fioac laédp cuda Blue Cross Association. ® ANTHEM lag nhadn hiedu caau chdung. Tean vag daau
hiedu culia ® Blue Cross lag nhadn hiedu caau chéung cula Blue Cross Association.



