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Dignity Health Selected for National Hospital-Acquired Conditions Program  
Hospital Improvement Innovation Network to continue patient safety improvement efforts 

started under the Partnership for Patients initiative 
 

San Francisco, CA – October 3, 2016 –  Dignity Health, one of the nation’s largest health systems, has 
been selected as one of 16 national, regional, or state hospital associations, Quality Improvement 
Organizations, and health system organizations to continue efforts in reducing preventable hospital-
acquired conditions and readmissions. The Hospital Improvement Innovation Network contracts 
awarded build upon the collective momentum of the Hospital Engagement Networks and Quality 
Improvement Organizations to reduce patient harm and readmissions. This announcement is part of a 
broader effort to transform our health care system into one that works better for the American people 
and for the Medicare program. 
 
“Through a concerted system-wide effort to improve outcomes from our leadership to our front line 
staff, we have seen incredible results,” said Dr. Robert Wiebe, chief medical officer for Dignity Health. 
“We’ve improved how care is delivered at Dignity Health hospitals, providing compassionate, high-
quality, and affordable care to all the patients we are privileged to serve.”  
 
Below are Dignity Health’s results for the CMS’s Hospital Engagement Network patient safety areas 
from over the last year: 

• Hypoglycemic Rate: 75% reduction  
• Catheter Associated Urinary Tract Infections: 47% reduction 
• Central Line Associated Blood Stream Infections: 37% reduction  
• Falls: 31% reduction  
• Early Elective Deliveries: 46% reduction 
• Hospital Acquired Pressure Ulcers: 20% reduction  
• Surgical Site Infections(Hip Replacements): 38% reduction  
• Surgical Site Infections(Knee Replacements):  30% reduction  
• Surgical Site Infections(Abdominal Hysterectomy): 4% reduction  
• Surgical Site Infections(Colon Surgeries): 22% reduction  
• Infection-related Ventilator-Associated Complication: 1% reduction 
• Culture of Safety(Reporting Violence): 128% improvement 
• Readmissions within 30 Days: 0.5% reduction  
• Eclampsia: 49% reduction  

 
“We are very proud of our results and appreciate the opportunity from CMS to participate in the 
Hospital Improvement Innovation Network,” said Barbara Pelletreau, senior vice president of patient 
safety, Dignity Health. “When health systems work together with a focus on their patients, their 
experience, and results, we are all brought up to a new standard of care.” 
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Through 2019, these Hospital Improvement Innovation Networks will work to achieve a 20 percent 
decrease in overall patient harm and a 12 percent reduction in 30-day hospital readmissions as a 
population-based measure (readmissions per 1,000 people) from the 2014 baseline. Efforts to address 
health equity for Medicare beneficiaries will be central to the Hospital Improvement Innovation 
Networks efforts. CMS will monitor and evaluate the activities of the Hospital Improvement 
Innovation Networks to ensure that they are generating results and improving patient safety. 
 
“We have made significant progress in keeping patients safe – an estimated 2.1 million fewer patients 
harmed, 87,000 lives saved, and nearly $20 billion in cost-savings from 2010 to 2014 – and we are 
focused on accelerating improvement efforts,” said Patrick Conway, M.D., CMS acting principal 
deputy administrator and chief medical officer. “The work of the Hospital Improvement Innovation 
Networks will allow us to continue to improve health care safety across the nation and reduce 
readmissions at a national scale – keeping people as safe and healthy as possible.” 
 
The 16 organizations (listed in alphabetical order) receiving contracts in the Hospital Improvement 
Innovation Networks are:  

• Carolinas Healthcare System 
• Dignity Health 
• Healthcare Association of New York State 
• HealthInsight 
• The Health Research and Educational Trust of the American Hospital Association 
• Health Research and Educational Trust of New Jersey 
• Health Services Advisory Group 
• The Hospital and Healthsystem Association of Pennsylvania 
• Iowa Healthcare Collaborative  
• Michigan Health & Hospital Association (MHA) Health Foundation  
• Minnesota Hospital Association 
• Ohio Children’s Hospitals’ Solutions for Patient Safety 
• Ohio Hospital Association 
• Premier, Inc.  
• Vizient, Inc.  
• Washington State Hospital Association 

 
The Partnership for Patients model is one of the first models established in 2011 to be tested under the 
authority of section 1115A of the Social Security Act (the Act) with the goal of reducing program 
expenditures while preserving or enhancing the quality of care. Since the launch of the Partnership for 
Patients and the work of Hospital Engagement Networks in collaboration with many other 
stakeholders, the vast majority of U.S. hospitals have delivered results as demonstrated by the 
achievement of unprecedented national reductions in harm. CMS believes that the upcoming work of 
the Hospital Improvement Innovation Networks, working as part of the Quality Improvement 
Organization’s work to improve patient safety and the quality of care in the Medicare program, will 
continue the great strides made in improving care provided to beneficiaries.     
 
For more information on the Partnership for Patients and the Hospital Improvement Innovation 
Networks, please visit: partnershipforpatients.cms.gov. 

http://partnershipforpatients.cms.gov/


Dignity Health – HEN Results 
Page 3 of 3 

 
 

About Dignity Health 
Dignity Health, one of the nation’s largest health care systems, is a 22-state network of more than 
9,000 physicians, 62,000 employees, and 400 care centers, including hospitals, urgent and occupational 
care, imaging centers, home health, and primary care clinics. Headquartered in San Francisco, Dignity 
Health is dedicated to providing compassionate, high-quality and affordable patient-centered care with 
special attention to the poor and underserved. In FY16, Dignity Health provided $2.2 billion in 
charitable care and services. For more information, please visit our website at www.dignityhealth.org. 
You can also follow us on Twitter and Facebook. 
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