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Visiting Guide for Patients and Guests

For Patients

Your Family

We want you to get well. We know that you need your family’s help to do
this. By family, we mean anyone you consider family whether or not they are
related to you. Your family is welcome as part of your care team; they are not
just visitors to us. Your family knows you better than we do. They can help
keep track of your care. They can help in other ways, like letting us know
when you need something. We need their help to help you get well and to
keep you safe.

Your Rest and Privacy

You will need time to rest and sleep. If you are sharing a room with someone,
they will need time to rest and sleep too. Your care team will need to spend
time with you and with any other patient in the same room. Sometimes you or
the other patient in the same room may need privacy when someone from the
care team visits.

Your Care Team

Your care team includes doctors, doctor assistants, nurses, and nurse
helpers. The team includes respiratory therapists who can help you with your
breathing, and physical therapists who can help you to become strong again
so you can move more easily. Nurses called case managers can help you with
planning to go home. Social workers can help you get in touch with persons
or groups in the community that can support you. Dieticians can help you
choose food that is good for you. Chaplains can talk with you about your
religion, spirituality or beliefs, and can pray with you if you like.
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Your Safety

We care about everyone’s
safety. We need to know
who is visiting the hospital
and whom they are visiting.
Make sure no one is sick
when they visit you. Make
sure they have not been
around someone else who is
sick. Someone who has been
around someone else who is
sick should not visit you until
they are sure they are OK.
This will keep you and all the
patients in the hospital safe.

Your Choice of Guests
You may choose whom you want to visit you. You may change your mind
about who visits you. Someone does not have to be related to you to visit you.

We welcome everyone here no matter what their race, color, sex, gender,
religion or sexual orientation is. We welcome everyone whether they are
single or married, able-bodied or disabled. Your spouse or partner is welcome
whether he or she is the same sex as you or not.

We use the term “guest” or “guests” to refer to all the different people who
might visit you, including your family, your support person and anyone else
you want to visit you.

Your Support Person

You may choose someone to be your “support person.” Your support person
may stay with you when you are receiving care, whenever that is possible.
Your support person may be able to spend the night in the hospital with you,
depending on the area where you are staying.

Your support person may be able to stay with you during an outpatient
procedure as well. If you want to, you may let your support person decide who
may visit you when you are not able to decide yourself.

Let your nurse know who your support person is. Your support person can be
anyone you choose, no matter how they are connected to you.

Children Visiting the Hospital

Children may visit you, although there may be some rules about how old they
must be. Please ask your nurse about the rules on your unit. Make sure chil-
dren are not sick when they visit. Also make sure they have not been around
someone else who is sick. An adult must watch over any child who visits at all
times. The adult must be someone other than you, if you are a patient.

www.chmcla.org 3

CHMC-VisitorGuidlinesEnglish v8.indd 3 12/24/12 11:20 PM



Visiting Guide for Patients and Guests

Children who are visiting must be quiet, so patients can rest and enjoy their
time with their families. Children must not wander or run around. This could
be unsafe and bother other patients or families. Children who are not able

to be quiet and calm at the hospital should not visit. If a child visitor begins
crying, screaming or running around, please take the child outside until he or
she is quiet and calm.

Clergy

Your pastor, priest, minister, rabbi or imam is welcome to visit you. We
provide free parking for them if they show identification to the officer at the
security desk when they sign in that shows they are a clergy person.

Special Needs for Confidentiality and Privacy

If you have been a victim of a crime, we will ask you or your support person
for a list of up to fifteen guests. Your guests will have to show identification to
the security officer at the desk when they sign in.

We will only give a guest badge to someone if their name is on the list and
they show proper identification. You or your support person may change the
list once a day by telling your nurse. We ask that if you add new names, you
also subtract other names to keep the total number of names about fifteen
or fewer.

You can decide not to be on a list of patients called the “facility directory”

when you first come to the hospital. Just tell the person who registers you. If

you choose not to be on the list, when someone calls or wants to visit, we will

not tell them you are here. If you want to, you can make a list of guests, just
like patients who have been
victims of crime. Then we
will allow the persons whose
names are on the list to go to
your room.

You may decide for any
reason that you want to have
only certain persons visit
you. Just let your nurse know
and he or she will help you
create a list. We will follow
the same process described
in the previous paragraph if
you decide to do that.
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For Guests

We have some rules for you

to follow to help patients

get enough rest, even when
they are sharing a room with
someone else, and to help keep
everyone safe.

Remember that a person in
charge may make exceptions to
these rules.

A person in charge may also
limit visiting to protect a
patient’s health and well-being.

Best Visiting Hours

It is best for you to visit
between 9:00 a.m. and 9:00
p.m. This will help ensure
everyone can get enough sleep.
Between 9:00 p.m. and 7:00
a.m., on units where there is
enough room, you may stay if
you are a support person and
the patient wants you to stay.

A person in charge may change
these guidelines for patients and families with special needs.

Sign In at the Security Desk

Sign in at either one of our security desks during the day, with your name
and the name of the patient you are visiting. We have a security desk in the
lobby on the side of the building near Grand Avenue. The other one is near
the Emergency Department on Hope Street. You must use the Hope Street
entrance between 9:00 p.m. and 7:00 a.m.

Your Guest Badge

Wear the guest badge above your waist. Make sure everyone can see it at
all times.

Number of Persons Visiting at the Same Time

Many of our rooms are small and have only one or two chairs. Some rooms
are shared by two patients.

The table below lists the usual number of persons who can comfortably visit
at one time in different areas of the hospital.
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A manager or other person in charge may allow more guests at one time
when a patient has a need for more guests, or for other reasons such as a
family meeting with the care team.

Sometimes our waiting areas can become too crowded. If that happens we
will ask some members of any large group waiting to visit a patient, to wait in
the main lobby downstairs.

AREA AND FLOOR NUMBER AT ONE TIME
1st Floor Emergency One
3rd Floor Critical Care Two
3rd Floor Cardiac Catheterization Lab One

4th Floor Before Surgery “Pre-op”

One for adult patients or two parents
or guardians for child patients

4th Floor Surgery Recovery “PACU” One
5th Floor “0B Triage” One
5 East Surgery Recovery One
5 East Unless Recovering from Surgery Two
5 West Four

5th Floor Neonatal

Two, plus one sibling of the patient

8 East Mothers & Babies After Delivery

No limit

8 West Children

No limit

Everyplace else

Two per patient in shared

rooms or four in single rooms

Visiting a Critical-Care Unit

To visit a patient in a critical care unit, push the button on the speaker box
outside the unit and speak with a staff member to find out whether it is a good
time to visit.

Our critical care department includes the Critical Care Unit (CCU), Intensive
Care Unit (ICU), Trauma Intensive Care unit (TICU) and Surgical Intensive
Care Unit (SICU).

Our Child-Life Specialist or Social Worker can help prepare a child for a visit
to a critical-care unit. We encourage parents and their children to speak with
one of these experts.

Do not bring flowers, balloons or any food or drinks into a critical-care unit.
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Not Allowed

- Do not bring any weapon
into the hospital, unless
you are a law-enforcement
officer who is allowed to
carry a weapon.

- We do not allow violence
or threats.

- You may not contact or
visit a patient if there is
a court order prohibiting
your contact or visit.

- Do not bring alcohol or illegal drugs to the hospital. Do not visit the hospital
if you are under the influence of alcohol or illegal drugs.

- You may not smoke inside the hospital. Outdoors you may only smoke in the
smoking area off the patio.

- Animals are not allowed in the hospital except service animals.

- Do not go into any patient’s room except the room of the person you
are visiting.
- Do not go into any private area.

- Do not give any food or drinks to a patient without checking with the nurse
to be sure it is all right. Many of our patients are on special diets and the
wrong food could make them sicker.

- Do not use the patient’s restroom or sit on a patient’s bed, even an
unused one.

Privacy and Quiet

Only go to the floor shown on your badge. Only visit the patient you have
signed in to visit. You must be quiet enough to let the patient you are visiting
rest if they need to, and any other patient in the same area. It is especially
important to be quiet during our quiet hours from 9:00 p.m. until 7:00 a.m.
Remember that patients sometimes feel embarrassed to ask their family to
leave even if they are tired or want time alone. Please be considerate.

Someone may ask you to leave the room during care for a patient. This might
be for the patient you are visiting or another patient in the same room. If you
are a support person and the patient wants you to stay for his or her care, we
will let you stay if we can. Please leave if you are asked.

A patient’s support person may be able to stay overnight if there is room. If
there is a problem about a support person staying overnight in a shared room,
please tell the nurse. We will do the best we can to work it out.
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Preventing Infection

To protect you and the patient you are visiting from infection, you must
follow all the directions the care team gives you, and the signs on the doors of
the patient’s room. Children who are visiting must follow these rules or they
could become sick.

Do not visit a patient if you or a child who is with you is ill, or has a fever,
cough, sore throat, runny nose, diarrhea, or a rash. Before you visit a patient,
check with the patient’s nurse to make sure you understand the infection-
control rules that apply to you.

There are some special rules for children younger than 12 years old, if a
patient has some kinds of infections. Please check with the nurse if anyone
less than 12 years old is planning to visit.

You must wash your hands or use hand cleaner before and after you visit a
patient. The rules may change during the flu season or times when a disease is
spreading quickly.

Questions or Complaints

If you have any questions or complaints, please tell someone on the care
team. We value treating everyone with respect. If we all respect each
other, we can solve any problem that comes up while you are here.

o . H 1401 S. Grand Avenue
California Hospital Los Angelos. CA 90015

J
<)C> Medical Center. 213.748.2411

A Dignity Health Member www.chmcla.org
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