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Mercy San Juan Medical
Center, a Dignity Health
member, is a nationally
recognized not-forprofit hospital located in
Carmichael, serving the
areas of north Sacramento
County and south Placer
County. It is one of the
area’s largest and most
comprehensive medical
centers. Recent Healthgrades recognition for the high quality care we
provide includes being named one of Healthgrades’ America’s 100 Best
HospitalsTM(2016-2017), a Distinguished Hospital Award for Clinical
ExcellenceTM (2013-2017), and America’s 100 Best for Critical CareTM
in 2016. Additionally, Mercy San Juan is a recipient of five Healthgrades’
Excellence Awards: Critical Care, Cranial Neurosurgery, Pulmonary Care,
Stroke Care and Neurosciences. Mercy San Juan Medical Center has
been designated as a Center of Excellence by the Addario Lung Cancer
Foundation, and has been certified by The Joint Commission for Hip- and
Knee-Replacement, as well as Perinatal Care.
Founded in 1967, Mercy San Juan is growing with the community. Our sixstory patient tower has 110 beds and offers patients private rooms, stateof-the-art technology and the latest health care interior design elements to
provide a soothing healing environment.
Vital statistics
• Licensed acute care beds: 370		
• Employees: 2,500
• Active medical staff: 766
• Active volunteers: 270
• Emergency Department beds: 31
• Emergency Department visits per year: 80,000
• Babies delivered per year: 3,000
Our Values
We are committed to providing high-quality, affordable health care to the
communities we serve. Above all else we value:
• Collaboration
• Justice
• Dignity
• Stewardship
• Excellence

FACTS WORTH NOTING:
Dignity Health Neurological
Institute of Northern California:
The Dignity Health Neurological
Institute of Northern California
offers the expertise of neurological
specialists at Mercy San Juan who
provide breakthrough treatments
for complex diseases that affect the
brain, including stroke, epilepsy,
multiple sclerosis, brain tumors,
advanced neurovascular therapy,
spine and brain trauma.
Mercy San Juan Medical Center
has been certified by The Joint
Commission as a Center of
Excellence for knee and hip
replacements as well as being the
first California hospital north of the
Bay Area to be designated as a
Comprehensive Stroke Center by
The Joint Commission.
Dignity Health Heart & Vascular
Institute: Mercy San Juan’s cardiac
program includes cardiac surgery,
cardiac catheterization and cardiac
rehabilitation. A third cath lab
offers the latest technology, with a
focus on peripheral vascular
disease. The team ranks among the
nation’s best in getting patients
from the Emergency Room to the
procedure they need in the fastest
time. Blue Cross/Blue Shield has
named Mercy San Juan a Blue
Distinction Center for Cardiac Care.
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physician referral (888) 800-7688
hospital line (916) 537-5000

Services
Bariatric surgery: Mercy San Juan is recognized as a
Bariatric Surgery Center of Excellence by the American
Society for Metabolic and Bariatric Surgery and
supports people who are considering surgical weight
loss as a means to help them reclaim their life, health
and well-being.
Family Birth Center/Level III NICU: At Mercy San
Juan, 3,000 babies are born each year in the Family
Birth Center. Premature or seriously ill newborns
receive excellent care in the Neonatal Intensive Care
Unit (NICU). Our 26-bed Level III NICU is ranked
among the world’s elite for survival rates of premature
infants.
Hyperbaric Oxygen (HBO): Mercy San Juan provides
hyperbaric oxygen therapy to treat patients with tissue
damage from radiation therapy, carbon monoxide
poisoning, slow-healing wounds and gangrene.
Level II Trauma Center: Mercy San Juan Medical
Center has achieved Level II Trauma Center
verification from the American College of Surgeons
continuously since 2000. Trauma centers provide
comprehensive specialized care to seriously injured
patients through prompt access to trained physicians
and staff and specialized services, all available 24
hours a day.

Dignity Health Cancer Institute: The Dignity Health
Cancer Institute of Greater Sacramento provides a
gateway to quality cancer care. Our team of board
certified medical oncologists, surgeons, radiation
oncologists and cancer specialists are all supported
by specially-trained cancer nurses and nurse
navigators, pharmacists, nutritionists, home health
nurses, hospice nurses, palliative care specialists
and spiritual care experts. They work closely
together to maximize effectiveness in treating even
the most complex cases. We also offer the latest in
radiological and nuclear technology, as well as full
laboratory services.

6501 Coyle Ave.
Carmichael, CA 95608
DignityHealth.org/MercySanJuan

Lung & Esophageal Center: The Lung & Esophageal
Center at Mercy San Juan offers a comprehensive
approach to evaluating, diagnosing and treating
individuals with known or suspected diseases of the
lungs, chest or esophagus. Our sophisticated surgical
techniques and specialized level of care represent one
of the largest and most advanced programs of its kind
in Northern California.
Mercy Sleep Center: Accredited by the American
Academy of Sleep Medicine, the Sleep Center offers
the latest digital technology and doctors who are
board certified in sleep medicine to help treat sleep
disorders including sleep apnea, narcolepsy, periodic
limb movements and insomnia.
Orthopedic services: Mercy San Juan’s orthopedic
surgeons and expert staff provide patients with effective treatment solutions to restore strength, flexibility
and function to major joints such as knees, hips and
shoulders. Treatment for joint pain caused by arthritis
or injuries to ligaments or tendons ranges from physical therapy to joint replacement surgery to rehabilitation. The MAKOplasty® robotic surgical system offers
patients the option of minimally invasive partial knee
resurfacing, rather than total joint replacement. Mercy
San Juan and sister hospital Mercy General Hospital
are the only hospitals in the region to offer this
revolutionary technology.

da Vinci Surgical System: Mercy San Juan added the
daVinci Surgical System, enabling its busy existing
robotic surgery program to expand to two robots and
to meet growing community needs and provide the
latest advancements in minimally invasive surgery.
Our comprehensive robotic surgery program includes
colorectal surgery, general surgery, gynecology,
gynecologic oncology, thoracic and urology. This
minimally invasive approach for many complex
surgical procedures provides patients with smaller
incisions, less bleeding and quicker recoveries.

